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Comment Notes Date
My brother < > is a civil engineer and worked in management at the World TradeCtr in NYC and 
EWR Airport Keep up the good work. I am always glad to see improvements. 7/17/2019 9:05
I'm sick of these tolls!!! I spend over 6k a year on my commute because of your tolls!!!!! 7/17/2019 15:39
This is the reason why people are moving out new Jersey and new york. You're killing the middle 
class and it needs to stop. 7/17/2019 15:55
Please raise the tolls as much as possible to discourage cars from coming in to Manhattan or 
congesting the roads at airports. 7/17/2019 16:57
Raising the cost of the AirTrain to JFK unfairly punishes riders, especially groups and families. If it 
costs over $7 per person each way, this will lead to many people traveling with three or more 
companions opting to take a car or taxi instead, which will lead to more traffic congestion and higher 
emissions. Please rethink this policy and, in fact, lower costs on the AirTrain to either make it free in 
one direction or a reduced price. 7/17/2019 17:02
Please do not do any price increase!!!! The buses, PATH and tolls are already sky high. The average 
commuter cannot keep up with these rising costs. 7/18/2019 14:06

We writing to express our support for your long-term capital plan and the proposed 2019 
revisions.
We believe that one of the most important capital responsibilities the PANYNJ has is to ensure that 
strategic infrastructure investments are made to better the lives of our region’s residents and to 
improve our regional economy. Clearly, the PANYNJ overall capital plan for $37 billion over 7 years 
and the proposed new revisions do this. They will:
-Increase funding for JFK and Newark Airport Terminal One and provide planning funds for Newark 
Terminal Two
-Recommend new funding for a PATH Improvement Plan and a new Airtrain for Newark Airport 
-Create new infrastructure for electric vehicles.

Thousands of construction jobs and many new permanent jobs will be created by this plan while 
continuing support for growth in our region.

We urge that this new revised capital plan be approved. Thank you for your consideration and 
support. One Attachment 7/22/2019 7:36
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Hello - Your article in the NY Daily News on Monday, July 22, 2019 was so eloquently stated that I 
applaud the raising of fares to accomplish the goals set by the Port Authority board.  The article laid 
out the plans for a 21st century transportation hub as well as stated the newly built infrastructures 
throughout NY and NJ.  I only hope my fellow New Yorkers will feel the same as I do and stand 
behind mgmt. as they work to bring NY and NJ a bigger and better transportation system. 7/22/2019 8:53
Testimony in file attached, thanks! One Attachment 7/22/2019 11:26
Please see attached comment letter. The full text of this comment is also available at Regional Plan 
Association's website, http://www.rpa.org/article/regional-plan-association-testimony-on-port-authority-
fare-and-toll-increases One Attachment 7/22/2019 15:31
There is no viable mass transit to Nj from Staten Island.therefore we on Staten Island will be 
impacted with atoll home. Exp getting to EWR by mass transit will take hours. We need lower tolls so 
we could take our autos there and to other places in NJ. 7/22/2019 18:40
I would like to know why the pathway on the new Goethals Bridge for pedestrians and cyclists has not 
opened. I know road safety is a concern on the Staten Island side, but that can be solved. I ask Port 
Authority to take leadership on working with DOT so that this path can be opened. It's a credit to Port 
Authority to build a pathway for pedestrians and cyclists, but it's a waste of taxpayer money to have 
built it and have it remain inaccessible. 7/22/2019 19:17
Please see the attached letter stating our concerns with the pending toll increase. One Attachment 7/25/2019 10:33
I AM VEHEMENTLY OPPOSED TO ANY TOLL INCREASES ON THE HUDSON RIVER 
CROSSINGS.  THE TOLLS ARE ALREADY WAY TOO HIGH, CAUSING ME, A RETIREE, TO 
CURTAIL MY TRAVELING.  I NOW LIMIT MY ANNUAL VISITS TO ATLANTIC CITY,  LANCASTER, 
PA,  AND HERSHEY, PA, AMONG OTHER POPULAR TOURIST ATTRACTIONS IN DRIVING 
DISTANCE FROM NYC. 8/16/2019 9:46
I am against the proposed fare increase. I am a retired senior citizen and have to avoid coming into 
the city because of the current exorbitantly high fares. Shame on you. 8/16/2019 10:20
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I have a problem with the pending toll increases by the port authority. Some of them are:
1. Since E-ZPass users make toll collection more efficient and contribute to reduced congestion, why 
increase their costs? That doesn’t make sense at all.
2. The tunnels, bridges, and terminals are operating with a sizable profit. According to the projected 
2019 Port Authority budget, tunnels, bridges, and terminals are operating with over $300 million in 
free cash flow. So why are motorists being asked to pay more? 
3. The carpool discount provides a great incentive to travel with others and reduce the overall number 
of cars using Authority facilities and feeder roads and highways. The Port Authority should be 
facilitating safe ways to accommodate this practice and should not even consider discontinuing the 
program until after all-electronic tolling is implemented. The Authority should find an innovative way to 
detect carpools with all-electronic tolling to charge the incentive rate. 8/16/2019 10:30
The cost of using MTA bridges is excessive for the average motorist.  The Easy Pass system has and 
continues to save expenditures for the MTA.  Thus I am requesting not only should the MTA not 
increase the tolls for motorists, but reduce the tolls for motorists who use Easy Pass to pay the tolls.  
The savings for the use of the Easy Pass belongs to the motorists not the MTA. 8/16/2019 11:25
Proposed motorcycle E-ZPass tolls are too high, so please introduce a motorcycle discount plan 
through E-ZPass NY and NJ E-ZPass modeled after "Thruway Motorcycle Discount Plan" through E-
ZPass NY per https://www.e-zpassny.com/en/about/plans.shtml :

"Thruway Motorcycle Discount Plan***: Proof of motorcycle registration is required to receive special 
motorcycle tag. Motorcycles will be charged 50% of the cash toll rate. Cannot be combined with 
commuter plans. Plan Code: (MTRC)" 8/16/2019 14:16
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I am in absolute disagreement with these toll increases. They are not needed and are completely 
unjustified. If they go through, I will most certainly curtail my trips into Manhattan and across the 
bridges. 
In less than 10 years, off-peak E-ZPass rates will have increased by 57%. That’s mostly thanks to the 
exorbitant and non-transparent four annual increases experienced from 2012 to 2015. Considering 
there are plans to incorporate electronic tolling throughout Manhattan, it will soon be over $50 each 
way to do business in this city.
Increasing tolls based on inflation, now or in the future, undermines the public review process and the 
Port Authority’s own financial review process to determine appropriate and fair toll rates. 
The tunnels, bridges, and terminals are operating with a sizable profit. According to the projected 
2019 Port Authority budget, tunnels, bridges, and terminals are operating with over $300 million in 
free cash flow. So why are motorists being asked to pay more? 8/20/2019 16:46
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Kimberly Warren 8/22/2019 13:06
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  John OHagan 8/22/2019 13:07
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Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Anthony Siciliano 8/22/2019 13:09
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Helena Loman 8/22/2019 13:09

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jonathan DeCamp 8/22/2019 13:10
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Len Randazzo 8/22/2019 13:11
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Patrick Breheny 8/22/2019 13:11
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Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Lisette Santisteban 8/22/2019 13:12
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Kenny Chang 8/22/2019 13:12
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Nathan Kinney 8/22/2019 13:13

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sal Masella 8/22/2019 13:15
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Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  John OHagan 8/22/2019 13:21
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Kenny Chang 8/22/2019 13:21
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Len Randazzo 8/22/2019 13:21
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Patrick Breheny 8/22/2019 13:21
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Mark Brown 8/22/2019 13:22
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Sean Connors 8/22/2019 13:22
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  susan joh 8/22/2019 13:22
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Michelle Colindres 8/22/2019 13:22

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Elizabeth Bierley 8/22/2019 13:22
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jonathan DeCamp 8/22/2019 13:22
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  SreeNikesh Nandalur 8/22/2019 13:24



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Marissa Nono 8/22/2019 13:24
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Helena Loman 8/22/2019 13:24
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Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Lisette Santisteban 8/22/2019 13:25
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Edwing Padilla 8/22/2019 13:25
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Anne-Marie Ferentinos 8/22/2019 13:26
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Diana Lugo 8/22/2019 13:26
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Risa Schechter 8/22/2019 13:26
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Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Ed Atlak 8/22/2019 13:27
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Molly Hyde 8/22/2019 13:27



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Oleg Gokhman 8/22/2019 13:27
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  William Brazier 8/22/2019 13:27
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Lisette Hart 8/22/2019 13:27
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Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Michael Schoffelen 8/22/2019 13:27
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Donna Douglas 8/22/2019 13:29

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Luis Grullon 8/22/2019 13:29



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Gina Cuneo 8/22/2019 13:29

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Dominick DeLucia 8/22/2019 13:29
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jane Choi 8/22/2019 13:29
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Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Pablo Maneiro 8/22/2019 13:30
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  hue lee 8/22/2019 13:30

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Phyllis DeLucia 8/22/2019 13:30
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Augustine Tsui 8/22/2019 13:30
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Subram Gunturu 8/22/2019 13:31

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Marcio Castellanos 8/22/2019 13:31



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Helen Duss 8/22/2019 13:31

Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Sooraj Ramachandran 8/22/2019 13:31
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Ben Ferreri 8/22/2019 13:31
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Korrie Rock 8/22/2019 13:38
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Cyrena Terricone 8/22/2019 13:38
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Bogi Zabicki 8/22/2019 13:38
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jackie Fasitta 8/22/2019 13:38
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Sammi Gavich 8/22/2019 13:38
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Jean-Michel Saillen 8/22/2019 13:38

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Bhuvaneshwar Jayakumar 8/22/2019 13:39
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Kevin Boland 8/22/2019 13:39

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Miryam Torres 8/22/2019 13:39
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Stephanie DiMeglio 8/22/2019 13:39

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Joan Wheatley 8/22/2019 13:40
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Lara Ruch 8/22/2019 13:40
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Erin Gordon 8/22/2019 13:40
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Dev Desai 8/22/2019 13:40
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Allen Moy 8/22/2019 13:40
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  mark bevere 8/22/2019 13:41
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  brooke shalikar 8/22/2019 13:41
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Steven Kfare 8/22/2019 13:41
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  TANMOY MUKHERJEE 8/22/2019 13:41
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Ida Favis 8/22/2019 13:42
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Jose Gonzalez 8/22/2019 13:42
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Anant Jain 8/22/2019 13:44
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Gregg Fiorentino 8/22/2019 13:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Thomas Asciutto 8/22/2019 13:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Christina Seixeiro 8/22/2019 13:44
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  andrea damore 8/22/2019 13:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Wendy Bevere 8/22/2019 13:45
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  David Yates 8/22/2019 13:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Melvin Feder 8/22/2019 13:46
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Cynthia Fracasse 8/22/2019 13:46
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Candace Lo 8/22/2019 13:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Harminder Singh 8/22/2019 13:46
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Sameer Goyal 8/22/2019 13:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Sateesh Mannam 8/22/2019 13:47
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Ivan Zgombic 8/22/2019 13:47
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Essam Ishak 8/22/2019 13:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Kunjesh Gajiwala 8/22/2019 13:48
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Hao Chen 8/22/2019 13:48



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Melissa Gentile 8/22/2019 13:48
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Steven Moccio 8/22/2019 13:48
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Adnan Sabih 8/22/2019 13:49



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Lorraine Ankosko 8/22/2019 13:49
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Wendy Bevere 8/22/2019 13:49



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Kevin Guan 8/22/2019 13:50
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Salil Gupta 8/22/2019 13:50
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Jim Shaw 8/22/2019 13:50



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Fitzallen Gitler 8/22/2019 13:51
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Nastassia Shcherbatsevich 8/22/2019 13:51



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Frank Savasta 8/22/2019 13:51
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  phil cruccio 8/22/2019 13:51



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Joseph DiMaria 8/22/2019 13:51
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Christopher Shutt 8/22/2019 13:51
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  cal lyon 8/22/2019 13:51
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jo Ann Fortunato 8/22/2019 13:51



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Elizabeth Schwartz 8/22/2019 13:54
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Annette Lee 8/22/2019 13:59
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Baikunth Nayak 8/22/2019 13:59
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  ARKADIY GOLYANOV 8/22/2019 14:00



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Winnee Lee 8/22/2019 14:00
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Joseph Bernasky 8/22/2019 14:00



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Rhodora Dedios 8/22/2019 14:00

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  James Minton 8/22/2019 14:00



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Cynthia Sahler Perez 8/22/2019 14:00
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Mariko Terada 8/22/2019 14:01



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Deepti saxena 8/22/2019 14:01
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  ANA SULIT 8/22/2019 14:01



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Abhijeet Jagavkar 8/22/2019 14:01
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Dong Lu 8/22/2019 14:02
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Hector Mendez 8/22/2019 14:02



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Rajesh Sethi 8/22/2019 14:02

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Piyush Shourie 8/22/2019 14:02



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Gaurav Garg 8/22/2019 14:02

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Hardik Desai 8/22/2019 14:02



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Sadaf Baig 8/22/2019 14:03
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Medo Doss 8/22/2019 14:03
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
David Bodinger 8/22/2019 14:03
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Edgard Pinto 8/22/2019 14:03



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Alex Rabinovich 8/22/2019 14:03
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  Anil 
Singh 8/22/2019 14:03

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Stephen McCarroll 8/22/2019 14:04



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Yasir Eltayeb 8/22/2019 14:04
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Prasad Alla 8/22/2019 14:04



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Brian Dube 8/22/2019 14:04

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Christopher Giunta 8/22/2019 14:04



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Sabih Alam 8/22/2019 14:04
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Shannon Taft 8/22/2019 14:06



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Sylvia Wu 8/22/2019 14:06
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  VEERA ADARI 8/22/2019 14:06



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Vimal Purohit 8/22/2019 14:07

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Donna Mooney 8/22/2019 14:10



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Elena Garcia 8/22/2019 14:10
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Anthony Siciliano 8/22/2019 14:10
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Nirav Parikh 8/22/2019 14:10



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Sudhakar Nagireddy 8/22/2019 14:10

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sujendra Sawant 8/22/2019 14:10



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Arun Wadia 8/22/2019 14:10
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Vinod Punjabi 8/22/2019 14:11
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Shirley Moran 8/22/2019 14:13



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  RANJITH Kumar 8/22/2019 14:13

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Stephen Kaus 8/22/2019 14:13
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Sarah Vazquez 8/22/2019 14:13



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Reji Joseph 8/22/2019 14:13
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Viviana Marino 8/22/2019 14:13
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Bryan Verhasselt 8/22/2019 14:15



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Jyothi Pulimamidi 8/22/2019 14:15
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Catherine Truskolawski 8/22/2019 14:15

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Janet Sullivan 8/22/2019 14:15



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Caroline Fatchett 8/22/2019 14:15
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Sumeet Sikka 8/22/2019 14:15



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Bhavin Patel 8/22/2019 14:15
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Kim Fasullo 8/22/2019 14:24
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Stephanie Jacovina 8/22/2019 14:24



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jitender Palla 8/22/2019 14:24
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Alexis Espriella 8/22/2019 14:25
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Gabriel Araque 8/22/2019 14:25



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Lisa Wisniewski 8/22/2019 14:26
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Didem Guneren 8/22/2019 14:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Josephine Pagan 8/22/2019 14:26
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Michael Baroud 8/22/2019 14:26
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Fernando Concepcion 8/22/2019 14:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Heather Carpenter 8/22/2019 14:26
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Zachary Demetrious 8/22/2019 14:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Steve Greuter 8/22/2019 14:27
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Martin Dellatto 8/22/2019 14:27
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Sahadeva Reddy Rachakada 8/22/2019 14:27



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
praveen hugar 8/22/2019 14:27
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Arshad Rizvi 8/22/2019 14:27
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Shernet Gray 8/22/2019 14:27



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Boris Friedman 8/22/2019 14:27
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jennifer Hauk 8/22/2019 14:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Ehab Sadek 8/22/2019 14:28
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  bahaa attia 8/22/2019 14:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Nakul Mittal 8/22/2019 14:28

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Erica Calella 8/22/2019 14:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Syed T Zaidi 8/22/2019 14:28
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Sajeev Ravindran 8/22/2019 14:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  MK Adams 8/22/2019 14:29

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Michael Ferrer 8/22/2019 14:29



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Roma Desai 8/22/2019 14:29
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Bijay Pattanaik 8/22/2019 14:29
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Dnyanada sharma 8/22/2019 14:29



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Judy Burgos 8/22/2019 14:29
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Franchie Muniz 8/22/2019 14:29



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Anuradha Kattineni 8/22/2019 14:29

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sal Masella 8/22/2019 14:30
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Terence Corcoran 8/22/2019 14:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Nathan Kinney 8/22/2019 14:30
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  MICHAEL WHITE 8/22/2019 14:30
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Fouad Anzer 8/22/2019 14:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jay Felix 8/22/2019 14:30
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Giovanna Crespo-Lott 8/22/2019 14:30
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Cynthia Zrake 8/22/2019 14:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  ryan meltzer 8/22/2019 14:31
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jasmine Gonzalez 8/22/2019 14:31
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  dan mente 8/22/2019 14:31



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Monica Vera 8/22/2019 14:31
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Shree Seshan 8/22/2019 14:31



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sara Ferrer 8/22/2019 14:31
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Jessica Johnson 8/22/2019 14:31



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Chirag Shah 8/22/2019 14:31
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Robert Albert 8/22/2019 14:32

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Vlad Kuzmyk 8/22/2019 14:32



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Monica Benitez 8/22/2019 14:32
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Chris Sabanos 8/22/2019 14:32



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  RAJESH PURSWANI 8/22/2019 14:32

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Pradeep Melam 8/22/2019 14:32



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Sharon McDaniel 8/22/2019 14:32

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Mohit Srivastava 8/22/2019 14:33



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Coral Mercedes 8/22/2019 14:33
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Lakshmi Kanneganti 8/22/2019 14:33
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Lisa Pearlstein 8/22/2019 14:33
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Ravi Dyapa 8/22/2019 14:34
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Alexandra Alvelo 8/22/2019 14:44
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Reddyprasd Nagarapu 8/22/2019 14:44
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  BONNIE STEIGLITZ 8/22/2019 14:44
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Jimmy Radi 8/22/2019 14:45
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Sanford Shulman 8/22/2019 15:09
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Arun Cherian 8/22/2019 15:09



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Sandeep Anand 8/22/2019 15:09
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Masood Ahmed 8/22/2019 15:09
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Linda Lehman 8/22/2019 15:10
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Feiga Milshtein 8/22/2019 15:28

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Kurt Richards 8/22/2019 15:29
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Tamseel Butt 8/22/2019 15:29
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Galen Kilroy 8/22/2019 15:32
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Eda Steinman 8/22/2019 15:32
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Carmen D Santiago 8/22/2019 15:45
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Peter Gensler 8/22/2019 15:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Katya Gourgue 8/22/2019 15:45
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Mary Scirone 8/22/2019 15:46
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Balaji Chennawar 8/22/2019 17:18



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  John Nielsen 8/22/2019 17:18
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  pratibha verma 8/22/2019 17:18



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Michelle Zimmerman 8/22/2019 17:19

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Melanie Pinilla 8/22/2019 17:19



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Peter Quaglierini 8/22/2019 17:19
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Deval Patel 8/22/2019 17:20
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Omeya Ambre 8/22/2019 17:20



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Caitlin Quintanilla 8/22/2019 17:20
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Rohit Garg 8/22/2019 17:21



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Melanio Lopez 8/22/2019 17:42

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sean Hughes 8/22/2019 17:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  SREEVATHSAN RAVICHANDRAN 8/22/2019 17:42
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Rossana Alzamora 8/22/2019 17:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Claudia Osorio 8/22/2019 17:50
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Noah schambelan 8/22/2019 17:52



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jenyy Mesones 8/22/2019 18:08
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Javeed Shaikh 8/22/2019 18:08



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Nitin Jain 8/22/2019 18:08
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Debra Whittaker 8/22/2019 18:08
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Piyush Patel 8/22/2019 18:08



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Marilyn Sims 8/22/2019 18:08
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Cristo Hernandez 8/22/2019 18:25
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  george chan 8/22/2019 18:25



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Maxim Murskov 8/22/2019 18:25
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Nikhil Shah 8/22/2019 18:26
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Sherri Akbar 8/22/2019 18:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Allyson Medina 8/22/2019 18:58
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Gloria Tovar 8/22/2019 18:58



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Cynthia Howard 8/22/2019 18:58
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Vibhu Shakelli 8/22/2019 19:07



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Clarissa Keitt 8/22/2019 19:07

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Ritesh Shah 8/22/2019 19:07



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Elizabeth Yannette 8/23/2019 11:53

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Indrasena Chilukuri 8/23/2019 11:53



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  vish malkapur 8/23/2019 11:53

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  John Serna 8/23/2019 11:53



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  onkar kulkarni 8/23/2019 11:53
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Marcheta Boyd 8/23/2019 11:53
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Steven Golin 8/23/2019 11:53



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  David Vincent 8/23/2019 11:54

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Rick Zheng 8/23/2019 11:54



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Kelsey DiCarlo 8/23/2019 11:54
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Michelle Danzuso 8/23/2019 11:54
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Monica M Lamb 8/23/2019 11:54



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Suzanne Basile 8/23/2019 11:54

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Larry Cohen 8/23/2019 11:54



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Steven Hecht 8/23/2019 11:54
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Fay Dmitriev 8/23/2019 11:54



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Nad Pi 8/23/2019 11:55
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Sergey Mironyuk 8/23/2019 11:55



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Stephen Calijone 8/23/2019 11:55
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  David Gattenhammer 8/23/2019 11:55



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Hernan Tudela 8/23/2019 11:55

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Martin Abraham 8/23/2019 11:55



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  John Groves 8/23/2019 11:55
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Rebecca Black 8/23/2019 11:55



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Michael Zeller 8/23/2019 11:55

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Irina Gantolea 8/23/2019 11:55



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Kent Fletcher 8/23/2019 11:56
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Sharon Franz 8/23/2019 11:56
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Rob Griffith 8/23/2019 11:56



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Melissa Pagano 8/23/2019 11:56
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Andrew Gallatin 8/23/2019 11:56



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Frank Stehlik 8/23/2019 11:56

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Mitchell Cohen 8/23/2019 11:56



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Susan Stewart 8/23/2019 11:56

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Chunmei McKernan 8/23/2019 11:57



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Sethu Praveen 8/23/2019 11:57

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Reuben Reyes 8/23/2019 11:57



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Madu Reddy 8/23/2019 11:57

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Alaina Schumann 8/23/2019 12:49



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Christopher Magier 8/23/2019 12:49
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Imani Wilson 8/23/2019 13:00



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Maryann Illiano 8/23/2019 13:04
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Betty McGee 8/23/2019 13:24



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Dori Stacker 8/23/2019 13:26

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Joseph Ceddia 8/23/2019 13:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Matthew Donohue 8/23/2019 13:26

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Melissa Hilarczyk 8/23/2019 13:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Rob Roesch 8/23/2019 13:27
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Lauren Pacelli 8/23/2019 13:27
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Rohit Verma 8/23/2019 13:27



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Donato Segal 8/23/2019 13:27
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Aaron Hoffman 8/23/2019 13:27
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Nicholas VanDuyne 8/23/2019 13:27



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Peter Carey 8/23/2019 13:28
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Jennifer Barrella 8/23/2019 13:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Sarah Bajohr 8/23/2019 13:28
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Danielle Mesanko 8/23/2019 13:34
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  David Nathan 8/23/2019 13:34



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Danielle Shaffery 8/23/2019 13:42
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Andrew Saada 8/23/2019 16:04
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Vito Sgotto 8/26/2019 10:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  William Nino 8/26/2019 10:26
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Michael Maglio 8/26/2019 10:26

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Aimee Orbe 8/26/2019 10:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Ruby OWoodard 8/26/2019 10:26
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  BHUSHAN SONAJE 8/26/2019 10:26
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Philip Castaldo 8/26/2019 10:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Rob Iracane 8/26/2019 10:26

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Kathleen Mondano 8/26/2019 10:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Olga Kir 8/26/2019 10:26
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Richard Gusztaw 8/26/2019 10:27
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  EDDIE MCGILL 8/26/2019 10:27



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Samuel Ragheb 8/26/2019 10:27
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Keith Lifschin 8/26/2019 10:27
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Biren Amin 8/26/2019 10:27



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Fady Geo 8/26/2019 10:27

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Shai Gold 8/26/2019 10:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Lydia Tse 8/26/2019 10:28
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Carlos Maldonado 8/26/2019 10:28
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  im 
Ims 8/26/2019 10:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Niket Parikh 8/26/2019 10:28
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Elizabeth Boyle 8/26/2019 10:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Leonard Glassberg 8/26/2019 10:28
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Craig Trolan 8/26/2019 10:28



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  James Connor 8/26/2019 10:29
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  willie peterson 8/26/2019 10:29



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Matt Rotonda 8/26/2019 10:29

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Anatoly Kagan 8/26/2019 10:29



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Lindsay Halloran 8/26/2019 10:29
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Manoj Aerroju 8/26/2019 10:29

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Amr Allam 8/26/2019 10:29



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Rodger Padgett 8/26/2019 10:29
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Ara Deer Zara 8/26/2019 10:29
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Suzette Addeo 8/26/2019 10:29



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Sheila Healy 8/26/2019 10:29
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Haren Parikh 8/26/2019 10:30
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  La Shan Njie 8/26/2019 10:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Michael Tompkins 8/26/2019 10:30
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Tanmay Sheth 8/26/2019 10:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Sankar Madrahalli 8/26/2019 10:30
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Julio Rodriguez 8/26/2019 10:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Maria Vancleve 8/26/2019 10:30
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Brian Murphy 8/26/2019 10:31



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Satish Thummala 8/26/2019 10:31
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Alison Baumann 8/26/2019 10:31
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Hana Matiteyahu 8/26/2019 10:31



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Terence Corcoran 8/26/2019 10:31
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Matt Dziedzic 8/26/2019 10:31
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  William Jenkins 8/26/2019 10:31



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  RoseMaria Fuoco-
Oberlin 8/26/2019 10:31
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Adam Monti 8/26/2019 10:31
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Chris Trolan 8/26/2019 10:32



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
India Dusenbury 8/26/2019 10:32
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Lou Rojo 8/26/2019 10:32

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Michael Streett 8/26/2019 10:32



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Adelina Pelle 8/26/2019 10:32
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Tina Kaemmerer 8/26/2019 10:32
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  John Maguire 8/26/2019 10:32



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Ellen Epstein 8/26/2019 10:32

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Marianne Ranieri 8/26/2019 10:32



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Karina Vladi 8/26/2019 10:33
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Debra Pepe 8/26/2019 10:33
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Katt Rivera 8/26/2019 10:33



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  D. Reid 8/26/2019 10:33

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Michael Notarfrancesco 8/26/2019 10:33



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Charles Duffy 8/26/2019 10:33
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Satya Nemana 8/26/2019 10:34



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Johanna Chicaiza 8/26/2019 10:34
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Allison Grady 8/26/2019 10:34
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Caitlyn Lurkhur 8/26/2019 10:34



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Leza Muschett 8/26/2019 10:34
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Lily Wong 8/26/2019 10:34
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Wade moughrabie 8/26/2019 10:34



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  John Moreno 8/26/2019 10:34

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Nella Franciamore 8/26/2019 10:34



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Steven Goldberg 8/26/2019 10:34
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Joanna Monday 8/26/2019 10:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  santosh kaparthi 8/26/2019 10:35
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Heather Patterson 8/26/2019 10:35
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Cassandra Wharton 8/26/2019 10:35
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jitin Khanna 8/26/2019 10:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Hari Muppalaneni 8/26/2019 10:35
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Vik Agarwal 8/26/2019 10:35

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Sonya Hartland 8/26/2019 10:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Joyce Stokes 8/26/2019 10:36
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Kimberly Fontanilla 8/26/2019 10:36

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Helen Waterman 8/26/2019 10:36



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Eileen M Guzmich 8/26/2019 10:36
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Evelyn Nazario 8/26/2019 10:36



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Susan Mulderrig 8/26/2019 10:36
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Mahendra Shah 8/26/2019 10:39



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Ian McGeary 8/26/2019 10:39

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Darrick Fuller 8/26/2019 10:39



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Annmarie Starita 8/26/2019 10:40
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Ajay Jain 8/26/2019 10:40



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  John Wright 8/26/2019 10:40
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Ellen Galatola 8/26/2019 10:40
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Bridget Dispenzieri 8/26/2019 10:40



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Patrick Moloney 8/26/2019 10:40

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Peter Gardiner 8/26/2019 10:40



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Kenny Walters 8/26/2019 10:41

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  paul gengler 8/26/2019 10:41



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Silvia Blaustein 8/26/2019 10:41

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Joseph Millien 8/26/2019 10:41



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Edgardo Santiago 8/26/2019 10:41
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Ranajoy Sarkar 8/26/2019 10:41
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Vic Glass 8/26/2019 10:41



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Joseph Wallace 8/26/2019 10:41
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Guv Patel 8/26/2019 10:41



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Olga Talarico PhD 8/26/2019 10:42
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Angelo Talarico 8/26/2019 10:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Helen Linchik 8/26/2019 10:42
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Aravind Datta 8/26/2019 10:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Maria Lory Mora 8/26/2019 10:42
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Arty Llorens 8/26/2019 10:42
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Bhanu Karumudi 8/26/2019 10:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Nurali Khananov 8/26/2019 10:42

Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Srinivas Janakiraman 8/26/2019 10:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  james plunkett 8/26/2019 10:43
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Theresa McDonnell 8/26/2019 10:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Denise Crowley 8/26/2019 10:43

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Sherri Akbar 8/26/2019 10:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Robert England 8/26/2019 10:43
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Brendan Gilmartin 8/26/2019 10:43
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Carmen Vazquez 8/26/2019 10:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  David Rockove 8/26/2019 10:43
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  John Savage 8/26/2019 10:43
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Michaele Benjamin 8/26/2019 10:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  JOSE CASAL 8/26/2019 10:44
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Sharon Dunham 8/26/2019 10:44
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  nicole siniscalchi 8/26/2019 10:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Sreepada Nadiger 8/26/2019 10:44
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Amarnath Divakaran 8/26/2019 10:45
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Vijay Shah 8/26/2019 10:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Cynthia Hoffman 8/26/2019 10:45
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Srideep Biswas 8/26/2019 10:45

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Charles Eppler 8/26/2019 10:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Ross Dimaio 8/26/2019 10:45
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  BRIAN PHILIP 8/26/2019 10:45
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Rose Maniscalco 8/26/2019 10:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Richard Kenevich 8/26/2019 10:46

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Agnes Diaz 8/26/2019 10:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Lynn Gamarel 8/26/2019 10:46
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Karen Mennella 8/26/2019 10:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Sandra DeGeorge 8/26/2019 10:46
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Amit Jauhri 8/26/2019 10:46
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Helen Herman 8/26/2019 10:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Alex Dudikoff 8/26/2019 10:46
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  MaryElizabeth Burns 8/26/2019 10:46
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Alison Fumo 8/26/2019 10:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Joshua Leonard 8/26/2019 10:47
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Jennifer Monti 8/26/2019 10:47
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Lorraine Lynch 8/26/2019 10:47
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Susan Burt 8/26/2019 10:47

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  John Robles 8/26/2019 10:47
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Michael Hagberg 8/26/2019 10:47
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Comment Notes Date

Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Shabbir Kapadvanjwala 8/26/2019 10:47
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Rosa Thomas 8/26/2019 10:47
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Mark Green 8/26/2019 10:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Manoj Radder 8/26/2019 10:48
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Frank Pesce 8/26/2019 10:48
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Deborah Cohen 8/26/2019 10:48

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Kelley Madey 8/26/2019 10:48
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Carmen Vazquez 8/26/2019 10:48
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Kerry Hance 8/26/2019 10:49
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Linda Nespoli 8/26/2019 10:49
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Patricia Nagle 8/26/2019 10:49

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sandra Brown 8/26/2019 10:49
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  MIKE BALLETTA 8/26/2019 10:49
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  John Rabaglia 8/26/2019 10:49
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Neona Hislop 8/26/2019 10:50



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Susan Troia 8/26/2019 10:50

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Anita Waters 8/26/2019 10:50
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Kathleen Lee 8/26/2019 10:50
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Shiv Rathore 8/26/2019 10:50
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Arun Sacheti 8/26/2019 10:50
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  David Thaler 8/26/2019 10:51
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Surya Yelubolu 8/26/2019 10:51
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Tammy Watkins 8/26/2019 10:52
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Peter Walsh 8/26/2019 10:52



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
anthony pomponio 8/26/2019 11:04
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Sharon De Monaco 8/26/2019 11:59

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Carmen Ortiz 8/26/2019 11:59
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  James Moss 8/26/2019 11:59

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Wendy Cruz 8/26/2019 11:59
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Mary Ann Gilch 8/26/2019 12:00
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Daniel Stuckey 8/26/2019 12:00
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Linda Baver 8/26/2019 16:22



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Tricia Yunis 8/26/2019 16:23
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  Ian 
Yunis 8/26/2019 16:23
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Daniel Nosenchuk 8/26/2019 16:23



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jack Blazejewicz 8/26/2019 16:23

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Richard Lee 8/26/2019 16:23
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
David Rockove 8/26/2019 16:23



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Rachael Gener 8/26/2019 16:23
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Deepa Sundaresa 8/26/2019 16:23
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Maria Cubero 8/26/2019 16:23



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  mahesh Trikannad 8/26/2019 16:23
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Patricia ChongTenn 8/26/2019 16:23
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Eliana Goncalves 8/26/2019 16:24



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Taheer Seldon 8/26/2019 16:24
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  John Marquette 8/26/2019 16:24
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Kevin Szemborski 8/26/2019 16:25



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
ROBERT Dombrowski 8/27/2019 13:43
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Briana Rojas 8/27/2019 13:43
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Veera Thimmisetty 8/27/2019 13:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Byron Shafer 8/27/2019 13:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Yev Finegold 8/27/2019 13:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Tawny Reilly Cataldo 8/27/2019 13:44
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Melissa Morrell 8/27/2019 13:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Tanya Dunn 8/27/2019 13:44
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Cristian Gantolea 8/27/2019 13:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Joshua Rose 8/27/2019 13:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jennifer Manning 8/27/2019 13:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Dan Stewart 8/27/2019 13:44
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Linda Ricci 8/27/2019 13:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  DIane Pagano 8/27/2019 13:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Janet Santasieri 8/27/2019 13:45

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Olga Heredia 8/27/2019 13:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Lora Smith-Staines 8/27/2019 13:46

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Manuel Juarez 8/27/2019 13:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Carlos Tabares 8/27/2019 13:46

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Robert Rodriguez 8/27/2019 13:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Jyothi baddi 8/27/2019 13:46

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  David Johnson 8/27/2019 13:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Heather Sachs fromson 8/27/2019 13:47

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Gail lockley 8/27/2019 13:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jennifer Magovern 8/27/2019 13:47

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jazmine Estacio 8/27/2019 15:04



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Cheryl Fennell 8/27/2019 16:36
can stop revenue loss due to Parking Lot beading after implementation of new System at JFK. One Attachment 8/28/2019 0:13

Please find attached a letter to the Chairman and Board of Commissioners regarding the proposal. One Attachment 8/28/2019 12:11
The attached letter provides the comments of the New Jersey and New York Chapters of the National 
Motorists Association in opposition to the proposed increase in bridge and tunnel tolls. One Attachment 8/28/2019 15:57
The Propose $7.75 Fare on both AirTrain JFK and AirTrain Newark is a Terrible Idea with that 
Propose Fare both AirTrain JFK and AirTrain Newark will decline in Ridership from the Connections 
for AirTrain JFK at Howard Beach for MTA NYCT A Train and the LIRR at Jamaica Station along with 
AirTrain Newark Connection for NJ Transit and Amtrak Northeast Regional Trains. The Fare for 
AirTrain JFK and AirTrain Newark needs to stay at $5.00 for AirTrain JFK and $5.50 for AirTrain 
Newark 8/29/19 12:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Lawrence DeFelice 8/29/19 14:24
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Craig Balogh 8/29/19 14:24
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Rebecca Stewart 8/29/19 14:25



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Jb Schumacher 8/29/19 14:25
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Abbi Clissold 8/29/19 14:25



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Krishna Kudugi 8/29/19 14:25
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Jeffrey Freuler 8/29/19 14:26
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  James Sinclair 8/29/19 14:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Keith Yeung 8/29/19 14:37
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Chintan Parikh 8/29/19 14:37



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Nandish Shah 8/29/19 14:37
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  VENKATA Raidu GOTTIPATI 8/29/19 14:37
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Anthony Calabrese 8/29/19 14:37



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  William McGuinness 8/29/19 14:38
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Kiran Siri 8/29/19 14:38

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Lenny Benzilio 8/29/19 14:38



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Nick Sancilio 8/29/19 14:38
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Christina Fount 8/29/19 14:38
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Jim Maschmeyer 8/29/19 14:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Chris Wieghaus 8/29/19 14:42

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Cristian Gantolea 8/29/19 14:42
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Ashwin Pulimamidi 8/29/19 14:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Melissa Velez 8/29/19 14:42
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  florian montero 8/29/19 14:43
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Jeff Gechlik 8/29/19 14:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jon Tell 8/29/19 14:43
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  James Aulbach 8/29/19 14:43
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Jiyaad Naeem 8/29/19 14:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Elvira Espada 8/29/19 14:43
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Nikit Kothari 8/29/19 14:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Dmitry Khavich 8/29/19 14:43
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Yang Yu 8/29/19 14:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Sovi Taveras 8/29/19 14:43
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Andrew Chelelgo 8/29/19 14:43
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Scott Kance 8/29/19 14:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Robert Wigdor 8/29/19 14:44
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Mark Metzger 8/29/19 14:44

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Opeyemi Osuntuyi 8/29/19 14:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Beverly Sylvester 8/29/19 14:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  MARLON SOMMERVILLE 8/29/19 14:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Swami Nagarathinam 8/29/19 14:44
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Martin Lott 8/29/19 14:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Mark Schwartz 8/29/19 14:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  LT Pouncey 8/29/19 14:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Todd Chandler 8/29/19 14:46
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Sajid Ali 8/29/19 14:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Gaurav Kapoor 8/29/19 14:46
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Dayana Leon 8/29/19 14:46
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Leah Breier 8/29/19 14:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Zoraida Morales 8/29/19 14:46
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Alex Chanthasoto 8/29/19 14:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Dave Dave Guo 8/29/19 14:46
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  David Erdely 8/29/19 14:47
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Jose Rosado 8/29/19 14:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Lesley Wassef-Birosik 8/29/19 14:47
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Asha Lakhani 8/29/19 14:47
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Nicholas Feretic 8/29/19 14:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Christine Mangale 8/29/19 14:48
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Ming Wu 8/29/19 14:49
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Debdeep Mazumder 8/29/19 14:49
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Larry Decker 8/29/19 14:49



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Ruchi Shah 8/29/19 14:49

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jin Mao 8/29/19 14:50
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Vadim Rozenfeld 8/29/19 14:50



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Ketan Patel 8/29/19 14:50
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  David Zarnowski 8/29/19 14:50

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sharath Mansanpally 8/29/19 14:51



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Barbara Falk 8/29/19 14:51
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Bradford Stevens 8/29/19 14:51



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Biren Parikh 8/29/19 14:52
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Rajat Nagalia 8/29/19 14:52
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Russell Camlet 8/29/19 14:52



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  R. Beers 8/29/19 14:52
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Paulina Isaac 8/29/19 14:52



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Laura Santangelo 8/29/19 14:52
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Margareth Borba 8/29/19 14:52
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  PANG TAM 8/29/19 14:53

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  James McGowan 8/29/19 14:53



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Andrew Tong 8/29/19 14:53
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Bekzod Rakhimov 8/29/19 14:53
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Stephanie Lee 8/29/19 14:53
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Heather Talerico 8/29/19 14:53
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  paula blau 8/29/19 14:54



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Angela Drummond 8/29/19 14:54
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Abhishek Patwardhan 8/29/19 14:55
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Priya Baid 8/29/19 14:55



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Stephen Clark 8/29/19 14:55
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Joseph Bondi 8/29/19 14:55
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Divya Banerjee 8/29/19 14:55



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Fortunato Orlando 8/29/19 14:55

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Wassim Ibrahim 8/29/19 14:55
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Kamrul Ahsan 8/29/19 14:56



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Rashid Malik 8/29/19 14:56
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Sakena Villalobos 8/29/19 14:56
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Ryan Sacks 8/29/19 14:56



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  KM Uddin 8/29/19 14:56
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  frank savasta 8/29/19 14:56



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Seth Storm 8/29/19 14:56

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Chris Treiber 8/29/19 14:56
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Manish Bhardwaj 8/29/19 14:57



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Saravanan Somasundaram 8/29/19 14:57
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Prasanth Prabhakaran 8/29/19 14:57

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  vincent tedaldi 8/29/19 14:57



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Susan Milne 8/29/19 14:57

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Gloria Tovar 8/29/19 14:57



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Ruchin Patel 8/29/19 14:57
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Maria A Campos 8/29/19 14:58



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Dinesh Rout 8/29/19 14:58

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  David Vincent 8/29/19 14:58



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Yvonne Singleton 8/29/19 14:58
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Angela Mennuti 8/29/19 14:58

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Rofail Kelliny 8/29/19 14:58



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  han gao 8/29/19 14:58
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Brian Dube 8/29/19 14:58



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Nikul Patel 8/29/19 14:59

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  ganesh bale 8/29/19 14:59



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  loizos konomou 8/29/19 14:59
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Charles A Kramer 8/29/19 14:59

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Goutham Basa 8/29/19 14:59



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Pragati Sinha 8/29/19 14:59

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Kelvin Cruz 8/29/19 15:00



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Rajesh Natarajan 8/29/19 15:00
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Naveen Batra 8/29/19 15:00
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Simone Peart 8/29/19 15:00



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Hassan Fquihi 8/29/19 15:00
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Sharmin Shahnaz 8/29/19 15:00
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Soohyun Hwang 8/29/19 15:00



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Badri Doraiswamy 8/29/19 15:01
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Carina Petrillo 8/29/19 15:01



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sheila Gilbert 8/29/19 15:01

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Bettyann Barron 8/29/19 15:03



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Tracy Dai 8/29/19 15:03
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Lenny Stein 8/29/19 15:03
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Charles Hornat 8/29/19 15:03



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Vijayanandh Umapathy 8/29/19 15:04
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Sailaja Pudota 8/29/19 15:04
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Holli Broadfoot 8/29/19 15:04



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  David Silver 8/29/19 15:04

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Simon Amalraj 8/29/19 15:04



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  bhadresh patel 8/29/19 15:04
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Luisa Salazar 8/29/19 15:05



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Michael Stoeckel 8/29/19 15:05
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Deanna Ferrante 8/29/19 15:05
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  KEVIN MONROE 8/29/19 15:05



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Jacque Newbey 8/29/19 15:05
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Shab Jalallar 8/29/19 15:06



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Joan Dincuff 8/29/19 15:06
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Patricia Boddie 8/29/19 15:06
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  Chi 
Chau 8/29/19 15:06
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Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Carol Tegen 8/29/19 15:06
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Reena Kshatriya 8/29/19 15:07
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Kenneth Seifert 8/29/19 15:07



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Rigoberto Landers 8/29/19 15:07
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Carmine Martinelli 8/29/19 15:08
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Patricia Cassis 8/29/19 15:08
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  CARMEN D. SANTIAGO 8/29/19 15:23
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Bhargav Kesavan 8/29/19 15:43
Attached One Attachment 8/30/19 16:46

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Henry Moreira 9/3/19 14:24
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Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Michael Serrano 9/3/19 14:24
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Madina Turan 9/3/19 14:24
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. john tam 9/3/19 14:24
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Hassan Zafar 9/3/19 14:24
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Naseir Yaqoobi 9/3/19 14:25
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Joseph Fiordaliso 9/3/19 14:25
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Rahat Patel 9/3/19 14:25
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Mark Kraus 9/3/19 14:25
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Peter Gardiner 9/3/19 14:25



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Sophie Greenberg 9/3/19 14:25

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Martha Hostetter 9/3/19 14:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
MARC FRIEDLAND


9/3/19 14:26
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Miriam Stiefel 9/3/19 14:26
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. William Penn 9/3/19 14:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Samuel Kamens 9/3/19 14:26

Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Andrew Borg 9/3/19 14:26



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. MIKE MANILOV 9/3/19 14:27

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you! Mahesh Ghanta 9/3/19 14:27



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Srinivas Doreswamy 9/3/19 14:30
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Mairead Mitru 9/3/19 14:30
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Shelagh Hayes 9/3/19 14:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! David Brown 9/3/19 14:30
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Vivianne Brissett 9/3/19 14:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you! Neeraj Chander 9/3/19 14:30
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Serena Rivers 9/3/19 14:30



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Xavier Ruste 9/3/19 14:30
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Nanette Velez 9/3/19 14:31
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Deni Anderson 9/3/19 14:31



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Allison Avella 9/3/19 14:32

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Vaughn Sterling 9/3/19 14:32



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Christopher Beute 9/3/19 14:34

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Sean Lynam 9/3/19 14:34



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Alexander Manilov 9/3/19 14:34
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Uri Schuster 9/3/19 15:34
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Devorah Klahr 9/3/19 15:34



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Rishabh Jain 9/3/19 15:34
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Jonah Sears 9/3/19 15:35
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Alexander Sicherman 9/3/19 15:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Oscar Armas 9/3/19 15:35
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Moshe hirsch 9/3/19 15:35
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Miriam Abraham 9/3/19 15:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Yechiel Mondrowitz 9/3/19 15:35
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Leah Worch 9/3/19 15:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Barry Indig 9/3/19 15:35
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. doug 
magid 9/3/19 15:35
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Chani Wertheimer 9/3/19 15:35



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you! Susan Price 9/3/19 15:35
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Matthew Fishman 9/3/19 15:36



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Yitzchok Glassman 9/3/19 15:36
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Brian Latimer 9/3/19 15:36
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Jay Scheiner 9/3/19 15:37



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Lazer GLUCK 9/3/19 15:37
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Yael Lazarus 9/3/19 15:37



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Avrohom Jaffe 9/3/19 15:37

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. jeremy Richman 9/3/19 15:37



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! sarah lipoff 9/3/19 15:37

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Scott Rubin 9/3/19 15:37



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Eliezer Stekel 9/3/19 15:37
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! shlomo lunger 9/3/19 15:37
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Gertie Wiederman 9/3/19 15:37



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Danny Moeller 9/3/19 15:37
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Miriam German 9/3/19 15:38
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Saul Rubin 9/3/19 15:38



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Avrohom N Perl 9/3/19 15:38

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Susan Haas 9/3/19 15:38



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Zvi Adler 9/3/19 15:38
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Lawrence Brauner 9/3/19 15:38



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. harold weber 9/3/19 15:38
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Peter Creveling 9/3/19 15:38
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Baruch Abramoff 9/3/19 15:38



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Chava Pesach 9/3/19 15:38
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Steven McGill 9/3/19 15:39
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Ana Armas 9/3/19 15:39
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Zisel Rosen 9/3/19 15:39



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Evelyn. Orlansky 9/3/19 15:39
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Aaron Mechlovics 9/3/19 15:39



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you! Martin Mordec 9/3/19 15:39
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Nick Tzounos 9/3/19 15:39



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Mark Kaiman 9/3/19 15:40
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Eliezer Sternberg 9/3/19 15:40



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Irwin Siber 9/3/19 15:40
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Mendel Klein 9/3/19 15:40
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Gabor Siklos 9/3/19 15:40



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Dov Klugman 9/3/19 15:40
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
TZVEE ROTBERG 9/3/19 15:40
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. MICHAEL SZPILZINGER 9/3/19 15:40



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Danny Klugman 9/3/19 15:40

Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Abraham Jacobowitz 9/3/19 15:41
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Shlomie Rottenberg 9/3/19 15:41



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Neil Simon 9/3/19 15:41
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. WAYNE Bobrow 9/3/19 15:41



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Yaakov Klein 9/3/19 15:41
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. James Rutherford 9/3/19 15:41
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Arthur Klein 9/3/19 15:41



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Malka Lasker 9/3/19 15:42
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Elye Mittelman 9/3/19 15:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Yisroel Adler 9/3/19 15:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Relli Wieselthier 9/3/19 15:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. joseph klein 9/3/19 15:47

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Yisroel Berger 9/3/19 15:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Abraham Sommerfeld 9/3/19 15:49
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Kenneth Brezner 9/3/19 15:49
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Issac Goldstein 9/3/19 15:49



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Moshe Goldberg 9/3/19 15:49
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Rivky Ludzker 9/3/19 15:54
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! shraga Goldenberg 9/3/19 15:55



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. Sol 
Rosenberg 9/3/19 16:48
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Tuli Adler 9/3/19 17:04
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Sara State 9/3/19 17:06



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Michael Bennett 9/3/19 17:06
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Phillip Jacobs 9/3/19 17:06
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Avrohom Globman 9/3/19 17:06



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Shmuel Smith 9/3/19 17:06
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Chesky Stossel 9/3/19 17:06



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. joseph jacobowitz 9/3/19 17:07
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Isaac RABI 9/3/19 17:07
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Murray Greenberger 9/3/19 17:07



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Zev Rosenblum 9/3/19 17:07
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Shira Dreyfuss 9/3/19 17:07
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. DAVID AKERIB 9/3/19 17:07



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Monica Klein 9/3/19 17:07

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Moshe Kaufman 9/3/19 17:07



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Sheldon Streicher 9/3/19 17:07

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. David Svarc 9/3/19 17:08



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Chaim Gottesman 9/3/19 17:08

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Jeffrey Eisenstein 9/3/19 17:08



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Alyssa Morrison 9/3/19 17:08

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Shira Neiman 9/3/19 17:08



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. David Rath 9/3/19 17:08
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. S. Kagan 9/3/19 17:09

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.Thank you! Shia Berkovic 9/3/19 17:09



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.Thank you! Ephraim Shapiro 9/3/19 17:09

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Sruli Goldberg 9/3/19 17:09
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Mordechai Ernster 9/3/19 17:09
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Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. elliot SHAPIRO 9/3/19 17:09
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. yosef hochman 9/3/19 17:10

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Joshua Carhart



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. allen marcus 9/3/19 17:14

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Zalman Groner 9/3/19 17:23
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. David Roth 9/3/19 17:23



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Simcha Feinhandler 9/3/19 17:23

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. al dokt 9/3/19 17:23
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Joel Strulovic 9/3/19 18:58



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. PINCHOS S GOLDSZTEIN 9/3/19 18:58
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Eva Lowensohn 9/3/19 18:58

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Joseph Wiener 9/3/19 18:59



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Diana Shandling 9/3/19 19:17

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Annette Kops 9/3/19 19:23



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Sheila Kruger 9/4/19 12:36
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Robert Klein 9/4/19 12:36
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Chana Rubel 9/4/19 12:37
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. Ivan 
Ubando 9/4/19 12:37
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Eli Pomerantz 9/4/19 12:38



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Ben Kaplan 9/4/19 12:38
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Barbara Sherman 9/4/19 12:38
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Yoel Glanz 9/4/19 12:38
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Shloime Friedman 9/4/19 12:38
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Rachelle Albach 9/4/19 12:38
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Aron Dancona 9/4/19 12:39
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Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Joel Weiss 9/4/19 12:39

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Welcome Laskin 9/4/19 12:39
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you! DAVID LOWENSOHN 9/4/19 12:39

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Stacy Schinder 9/4/19 12:39
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Chaim Goldenberg 9/4/19 12:39

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Golda Cohen 9/4/19 12:39
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Usher Elbaum 9/4/19 12:40

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Nicole Reyes 9/4/19 12:40
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Igor Livshits 9/4/19 12:41
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. shmuel weizberg 9/4/19 12:41
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! LAUREL BLOND 9/4/19 12:41
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Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Dvora Weizberg 9/4/19 12:41
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. Gitel 
Goldstein 9/4/19 12:41

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Chaim Rosenfeld 9/4/19 12:41
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Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. eron lehmann 9/4/19 12:42
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Shloma Heszkel 9/4/19 12:42

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Avrohom Fromovitz 9/4/19 12:42
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Shoshana Lazarus 9/4/19 12:42
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. lipa grinberg 9/4/19 12:42
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Shalom Kish 9/4/19 12:42
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Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Karen Horowitz 9/4/19 12:43
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Aryeh Laks 9/4/19 12:43
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Mordechai Kopciel 9/4/19 12:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Diana D. Correia 9/4/19 12:44
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Armen Torikian 9/4/19 12:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Yisroel Teitelbaum 9/4/19 12:44
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Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Chaim Green 9/4/19 12:45

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Margaret Grochalska 9/4/19 12:45
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Burach Goldklang 9/4/19 12:45
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Comment Notes Date
I oppose the proposed changes to eliminate the tolls discount in NY/NJ for Massachusetts EZPass 
holders. Vinod Alwani 9/4/19 18:09
I oppose the plans for increasing the Port Authority proposed toll increases for bridges and tunnels 
and decreasing the discount for EZ Pass. Is there no end to the increases in fees we have to pay in 
this area. I am among many who are seriously considering moving out of NJ to a more user friendly 
state, before it hurts property values more and everyone rushes for the door at the same time! 
Thanks for your consideration. KEITH MURPHY 9/4/19 18:26
It sure seems like the toll increases in the last 20 years are on the ridiculous and probably corrupt 
side. Where's the money going to? Is it going to the executives of the Port Authority, just like so many 
organizations these days? If the Port Authority is running at a nice profit, the only logical explanation 
is that the toll increases will go to pay for bonuses and perks for management, and maybe to pay for 
lobbying. Sure seems like it's just another way to steal the cash flow from the working people, those 
that can't ride a helicopter to their destination. Disgusting to raise tolls when it's not needed. Eric 
Weisgerber 9/4/19 19:32

I live and work on Staten Island and only travel to New Jersey a few times a month. Sometimes I 
travel for work, but mostly I cross the Port Authority’s bridges to visit family and friends or to patronize 
New Jersey’s outlet malls, restaurants or museums. Given my salary as an employee of a non-profit, 
I drive to Newark airport much more often to pick up a loved one than I do to fly somewhere myself. 
Even with the current Staten Island resident discount, traveling to NJ is and expense. If I were to be 
required to take ten trips a month in order to receive the discount, the expense would be prohibitive. 
The Port Authority is a cooperative effort between NY and NJ which seeks to create ease of travel 
and commerce between the two states. This plan works against that purpose, especially considering 
the lack of alternative means of transportation between Staten Island and NJ. I ask that you 
reconsider the toll increase and retain the Staten Island discount as it is. Gabriella Leone 9/4/19 22:21
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Comment Notes Date
In this day and again, toll increase on our roads should not be allowed. Tolling is a regressive tax on 
people but rich and poor pay the same rates. There are lies about booming economy out there but 
they won't tell you that only a skewed few are enjoying the bubble economy. I have been laid off since 
2017 due to bourgeoise restructuring camouflage and I am yet to find another job. I have a 
professional background in the accounting field. Other less privileged individuals than me will also 
pay on the tolls as well. It is mot fair to take from the poor and give to the rich. These increases are 
going way out of hands; we know that these tolls were lower digits a few years ahold and where is the 
inflation? Emmanuel Onikuyide 9/4/19 23:18
As a Staten Islanders I’m tired Of us Always getting screwed over. Let Staten Islanders & 4 other 
boros have the minimum 3 trips and out of 5 boros & other states pay full fare. We have to suffer put 
up with constant traffic getting on and off Staten Island on top of the many Speed & red light cameras 
- property taxes- water bills. Enough is enough. Just another reason why NYers are doing mass 
exodus to other wallet friendly states. Erik Pistek 9/5/19 7:57
Where, and when does it end? More money from the taxpayers. From every side, we're getting our 
pockets picked by the government. Now you want to raise tolls, tolls which should be abolished 
completely. I thought this country was serious about energy conservation, yet cars and trucks must sit 
in line for miles to pay tolls while wasting time and energy to give the government money. How much 
of the budget is being used to support the toll system? Booths, scanners, personnel, repairs, 
improvements, all of which would be unnecessary if there were no tolls. Certainly, the actual roads 
and bridges have been paid for over and over and over again throughout the years, yet the 
government wants more and more money. Perhaps you haven't been using the money you've been 
given efficiently, but that's your fault not the fault of the public. If I mismanage my business and 
expect the public to pay increasing costs because of my failures, I go out of business. Try actually 
doing your jobs properly. Jonathan Henry 9/5/19 8:02
I would like to state my opposition to the toll increase and the proposal to raise number of trips for 
Staten Island residents. We can’t leave this island and return without being charged a high toll. It 
seems we are constantly being overcharged for everything. It is driving families to leave the island 
and the governor is driving people to leave New York. Raymond Dunleavy 9/5/19 8:05
I am retired but I continue to work as a Per Diem nurse on SI. However I do not make 10 trips to SI 
and I then will not be able to continue to work there. My income will go down and it already disgusting 
how Seniors suffer in this country. ANN DELGADO 9/5/19 8:32
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I am writing in response to the proposed increase on the PA bridges as well as the required number 
of trips in order to receive a discount as a resident of Staten Island. It is so costly to leave the island 
as it is and then to increase the number of trips required to receive a discount is robbery. I feel as if 
the PA is gouging the residents of Staten Island because it is obvious we need to use a bridge to go 
anywhere. This is unjust. David Cadunzi 9/5/19 9:12
Proposal to raise number of frequent commuters trips from 3 to 10 along with removal of carpool 
program penalizes families with kids the most. Between crazy cost of the Verrazzano bridge and 
more than doubling cost of the NJ facing bridges, families with two kids are now denied rights to exit 
the island without excessive cost of the trip. This is unfair to parents, counting every cent and working 
hard to provide to their families. Please don't increase the frequent commuter trip number, don't take 
away opportunity for families to travel. Elena Pachkovskiy 9/5/19 9:26
You people are killing Staten Island residents! We are hostage to your ever increasing tolls! You 
constantly raise them without opposition. I say that because you don’t care who opposes it you’ll raise 
it anyway! Then to top it all off with the amount we pay to get home every day, you do nothing to 
make travel easier. What you should do is hire a bunch of baboons to run the port authority! They 
would probably do a better job! I can’t wait for this upcoming year when I make my move to South 
Carolina, I will gladly leave this bloodsucking New York/New Jersey area and the morons (cuomo and 
Murphy) who run it and never look back! Joseph Keeney 9/5/19 9:47
Raising the amount of times is a joke. Just screwing the people of Staten Island again. Can’t you just 
leave things alone. Glenn Adelson


9/5/19 9:55
This plan to raise tolls is getting ridiculous. My grandmother lives in Brooklyn and we have family NJ. 
A trip to NJ will cost her around 35.00. To get to my aunts house. Enough with the toll hikes!! Its 
getting increasingly more expensive to live in Staten Island for everyone!! Gabrielle Parente 9/5/19 9:57
Outrageous. We are already the most taxed people in the world. This is abuse. Kevin Fitzgerald 9/5/19 11:19
We pay enough money for tolls some of us don’t get to NJ 3 times a month let alone doing 10 stop 
robbing us Staten Islanders out of our hard earned pay!! David Johnson 9/5/19 11:29
Attached File Attached 9/5/19 11:35
Disgusting!! Staten Islanders of the forgotten borough need some relief and 10 is way over tge top. 
Help islanders!!! Patricia Sardina 9/5/19 12:41
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I firmly believe that increasing toll payments is not justifiable for the following reasons:
Tunnels/bridges/terminals are operating with a sizable profit. According to the projected 2019 Port 
Authority budget, those entities operate with over $300 million in free cash flow. Also, traffic volume 
on the facilities has continually increased while service performance has deteriorated. E-ZPass users 
make toll collection more efficient and contribute to reduced congestion. E-ZPass terminals 
eliminated workforce at the tollbooths which saved additional money. In short, why are motorists 
being asked to pay more when the Port Authority has profits? Monika Szperka 9/5/19 14:16
No 10 trips keep it at 3 we are broke I’ll ride my bike over. Mike Zambino 9/5/19 15:00
Staten Island residents are the only boro that has to pay a toll to return to the island. We do our 
shopping in NJ because clothes, gas and food shopping is generally less expensive. Taking away our 
EZ Pass 3 trip discount will further put us deeper in the hole and that is the last thing us residents 
need. Please reconsider taking away this discount we so dearly need. We have enough on our plates 
in daily and monthly expenses. Fred Nattboy 9/5/19 15:54
Not only do I have to deal with a red light/speed camera every few blocks, the largest land fill in the 
world, streets that are falling apart, a mayor that wants to rezone schools and send my kids to shit 
schools, a police force with their hands tied, a heroin crisis, real estate taxes that have gone up and 
up and up, paychecks that have gone done, prices for tutors have gone up, Now I have to deal with 
the state hammering me just to leave my borough in every direction(staten island has 4 bridges that I 
have to pay a toll at). This state is chasing away the people that work hard and make it great. 7 more 
years and I'm outa here. This state will be a shithole within the next 20 years and all you politicians 
who just keep on hammering the residents can blame yourselves when your pensions turn to dust 
because you chase all the money out. Charles Boone 9/5/19 15:54
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Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. david hershkowitz 9/5/19 16:32
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Benzion Walden 9/5/19 16:32
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Michael Zoldan 9/5/19 16:32
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Linda Krawatsky 9/5/19 16:32
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Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! David Bodansky 9/5/19 16:32

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Lydia Trainor 9/5/19 16:33
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Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you! Lisa Cervantes-Ferrer 9/5/19 16:33

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Upvan Bhatia 9/5/19 16:33
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Stuart Gold 9/5/19 16:33

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Mark Isaak 9/5/19 16:33
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Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. yakov engel 9/5/19 16:33
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Craig Bettencpurt 9/5/19 16:33
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. abraham juravel 9/5/19 16:33
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Larry Mascarenhas 9/5/19 16:34

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Aaron Hager 9/5/19 16:34
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Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Steve Battaglia 9/5/19 16:34
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Ari Sait 9/5/19 16:34
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Cheryl Simon 9/5/19 16:34
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Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Mary Berko 9/5/19 16:35
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Jason Juniewicz 9/5/19 16:35
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Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Donald Mancinelli 9/5/19 16:35

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Golda Bergman 9/5/19 16:36
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Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. issac young 9/5/19 16:36
I want to do my check book the way you do! Stop using us as your personal piggy bank. Enough is 
enough there is no reason for you to be doing this... you constantly take and take. Kim Toth 9/5/19 18:37
For the life of me , I can not understand why you would want to make it harder for people to travel 
and do business . You are hurting the citizens of NYC !!!! Please do not change the ez pass from 3-
10 and please do not raise the tolls anymore . This is getting out of control ! Stop the greed !!!! 
Steven Beals 9/5/19 19:00
That’s nuts to increase on how many times you use it to receive a discount. What happens if you 
don’t use it all the time then we have to pay more not fair! Especially when your income isn’t a lot to 
begin with and your trying to keep it and now this. Kim Rivera 9/5/19 21:03
Staten Island residents should have a discount like we have on the Verrazano bridge, we are tolled at 
every crossing and don’t have any other choices. You wanna raise tolls that’s fine but true Staten 
Island residents should be afforded a discount. Nicholas Gaudioso 9/5/19 22:21
To increase tolls for Staten Island residence is a punishment. We are the only borough trapped 
/landlocked by water and the only way we can leave it is to pay a toll. The Bridges tolls originally were 
meant to just pay for the bridge costs , now it’s justified as used to pay “other” expenses. Isn’t our 
taxes going up every quarter and the mta taxing even our employers enough ?!
No one wants to come to this island because of these crazy tolls, if I want to see anyone I have to go 
to them! We are pushing more Staten Island residents into NJ with all these raising taxes and cost 
hikes across the board. Katrina Hansen 9/5/19 22:34
It is absurd that you are raising the minimum trips for the staten island discount to 10 trips. This is 
nothing but a money grab, you should be ashamed of yourselves. Russell Scibetti 9/6/19 6:58
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So much is being asked for and absolutely nothing in return..travelling on these roads and bridges 
has become more of a headache.
When is it going to pay off. When are we going to reap the benefits of the so called improvements. 
There is no justification for all of these continuing increases. Patricia Prologo 9/6/19 13:11

When is enough enough?!?!
The people of Staten Island are constantly footing the bill for the Port Authority's frivolous spending. 
To eliminate our carpool discount and raise the number of trips to receive our resident discount 
seems unfair and tone-deaf to the burden Staten Islanders face. We have no choice but to pay to get 
home! Your cashless tolling system is a joke, I've seen people driving around with scratched off, 
partial license plate numbers in order to avoid paying tolls. What is being done to combat this 
behavior? I can only assume nothing, it is the law abiding citizens who always pay in the end! 9/6/19 13:56
Please don’t increase the toll on Staten island bridges. It is already been very high toll for Staten 
Island residents. Edmond Huang


9/6/19 14:36
To who it might concern
I have been a resident of Staten Island for 34 years and now that I am retired and living on a fixed 
income I have found the cost of living more than any One can handle and now we are talking about 
toll increases and repeal of discount fairs , it is hard enough living in an island where you are 
forgotten and neglected as a tax payer. Lou Vale 9/6/19 14:46
I’m a Staten Island resident who travel to Jersey on occasions. I am retired and on a fixed income.By 
takings away the 3 trip discount it is a financial hardship. Staten Island is the only borough that a t 
system s toll to enter. Jeri Santiago 9/6/19 14:57
To whom it may concern,

As a resident currently residing in Staten Island of New York, I strongly advise that you review your 
propose changes to tolls. The increase in tolls and the plan to eliminate our carpool discounts 
negatively impacts those that live on the island. Many need to cross the bridges to commute to work 
and this proposed plan will have a huge negative impact for us. I urge you to please review and take 
the residents of Staten Island into consideration! Thank you, Ka Yeung 9/6/19 15:15
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I disagree with the toll increase. As a staten Island resident, I am already paying high toll prices and 
can't imagine it increasing anymore! I am already paying a high price to take public transportation and 
taking away the car pool will drastically affect me and my family. Please take this into consideration, 
Darlene Williams 9/6/19 15:26
I’m a resident of Staten Island, It will be a great hardship for me if you change the SI Resident 
discount being a retired family. Also I feel that Staten islanders is the only borough that has to pay to 
enter. Jeri Santiago 9/6/19 15:33
We need the residents discount and card pool, otherwise I can't afford to cross the bridge. Mayra 
SUAREZ-REID 9/6/19 15:34
We don't see our yearly salary going up. When will you stop raping us? Peter Silowan 9/6/19 15:39

As a lifelong resident of Staten Island I have seen many, many toll increases over the years however 
this new proposal by the Port Authority to increase the number of trips for the Staten Island Bridge 
Plan is nothing but a discriminatory measure against the people of Staten Island. The new Goethals 
Bridge is handling more traffic that ever, which means the Port Authority is making much more in 
tolls, give us a break, we live on an Island and the bridges are a necessity. Keep the number of trips 
at 3. The price is going up so it's not like we still won't be paying more. Janet Hellmann 9/6/19 17:27
No changes for Staten Island!! We’re already suffer for crowded Highways! Erin Moss 9/6/19 18:45
It makes no sense to eliminate the EZ-pass discount! Why bother having an EZ-pass if there is no 
discount? I'll send mine back and let you incur the additional cost of mailing me toll charges after 
photographing my license plate. In addition, this toll increase will discourage me from using bridges 
and tunnels. I'd rather stay on Long Island than continue to pay increasing costs for services that 
don't improve. George Tranos 9/6/19 19:00
I oppose to increase in toll and chg in commute fro 3 to 10 over nj bridges. Brridges are the only 
source of entries into staten Island. Daisy Villar 9/6/19 19:46
I oppose the bridge and tunnel toll increases! E-ZPass users make toll collection more efficient and 
contribute to reduced congestion, why increase their costs? John Raup 9/6/19 20:00
My name is Danny yeung. I will find it unreasonable for the price to go up again. I drive to work to 
Brooklyn everyday. The price that will definitely affect people from Staten Island. Is not fair! 9/7/19 10:32
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The price for the bridge is increasing too rabidly! It is very unfair to all the residents of Staten Island 
since that is the main route out. We depend on it tremendously and us the residents are the ones 
that’s paying for it. At this rate we won’t be able to even afford to go to work! This is already the most 
expensive bridge I don’t see why the price need to go all the time! Jody Hui 9/7/19 10:47
It is outrageous that you want to increase tolls. Basing tolls on inflation undermines the review 
processes to determine appropriate and fair toll rates. The tunnels and bridges are operating with a 
sizable profit, with the projected 2019 budget operating with over $300 million in free cash flow. So 
why are we being asked to pay more? Volume on the facilities has continually increased while service 
performance has deteriorated. Why should motorists pay more for poorer service?
E-ZPass users make toll collection more efficient and contribute to reduced congestion. Why 
increase their costs? Tom McCarey 9/7/19 14:59
Staten Island residents are being penalized for Capital projects that are being planned for other 
Boroughs who aren't losing their options. Commuter/HOV option is an easy fix much like what the 
MTA did with the Verrazzano bridge where SI residents can use the E-ZPass HOV switch on their 
receiver. Raising the amount of trips from 3 to 10 as well as changing peak/off-peak hours is absurd. 
Newark is our home airport with no mass transit or PA transportation services to get people there. 
Reginald Nau 9/7/19 16:59
I’m opposed to your proposed change to eligibility for the Staten Island Bridges plan from the current 
3 trips per month to 10 trips per month in order to receive the discounted toll. I live in Staten Island 
and must pay high tolls any time I want to visit family and friends. I’m retired and on a fixed income so 
the increased tolls and loss of the current discount plan would hit me very hard. I don’t make 10 trips 
per month into New Jersey so I would lose the discount altogether plus pay increased tolls on these 
bridges. I want to stay in Staten Island but may have to leave and move to a less expensive area of 
the country if prices keep going up and discounts become more restrictive. Please keep the 3 trip 
discount in place. Wendy Sadler 9/8/19 17:49
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Staten Island is a unique place since the citizens of this small island cannot leave without paying a 
toll. If we need to care for a loved one, shop, visit friends, etc., every single time we leave this Island 
we must pay a toll. Instead of increasing tolls and decreasing discounts, our government should be 
finding ways to eliminate our tolls. Why make this harder for us than it should be—keep the discount 
plan at three trips using the PA bridges to New Jersey and don’t increase it to ten trips per month. 
New York State lost 48,560 residents between July 2017 and July 2018. These exorbitant tolls is 
pricing ordinary people out of this region. I don’t want to be one if them but it’s getting increasingly 
difficult to stay here. William Sadler 9/8/19 18:12

This action to raise Staten Island residents cost is absurd and to remove the car pooling discount is 
unfair to those who are trying to save money in this now un-affordable city. We in SI are in the middle 
and should not have to pay another penny to get to/from Brooklyn and NJ. It is unfortunate that SI 
residents also have to deal with the ridiculous traffic in and out daily. Someone forgot when they 
worked on the Goethals bridge to correct the main problem that causes the bottleneck traffic which is 
the entrance off the bridge to the turnpike. Something needs to be done about this. Biance Rios 9/9/19 9:46
Sirs,these proposed fare hikes, including requiring 10 trips per month for Staten Island residents to 
receive a discount will have the effect of holding Staten Islanders hostage on the island. The toll hikes 
penalize commuters who use the island bridges for shopping and taking trips off of the island and 
using bridges as they were intended which is to provide access for the citizens here to reach the 
mainland of the country. The toll increases hit lower income commuters on Staten Island the hardest, 
leaving them with even less options to access businesses and jobs off of the island. In addition, 
eliminating the carpool option has the effect of discouraging islanders who want to conserve 
resources with less incentive to do so. The MTA has maintained their car pool system after going 
cashless though the PA says it is too cumbersome. Please maintain current tolls, maintain the 3 trip 
SI option and reinstate the carpool option for islanders and SET US FREE! Thank you, Daniel 
Tompkins 9/9/19 14:14
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I am writing to voice my opposition to the Port Authority's propose toll hike. The GWB generates 
close to 600 Million a year which provides a huge operating surplus. Why are motorists being asked 
to pay more? As a daily user of the GWB bridge I have seen how they have neglected to do 
maintenance on the bridge to the point that now we are getting emergency road maintenance 
closures pretty much every week. So in effect they want us to pay more for poorer service. At a time 
when traffic is getting worse and worse they should be encouraging car pooling. Getting rid of the car 
pool discounts will only mean more cars going into Manhattan causing worse traffic jams. They 
should keep the car pool discounts. At the same time why are EZ pass users being asked to pay 
more? The EZ pass system has dropped the cost of collecting tolls, the discount should stay to 
encourage it's use. Without the discount there is no reason to use it. Alex Rodriguez 9/9/19 15:27
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
kathleen Chevannes 9/10/19 15:10
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
David Park 9/10/19 15:10
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Craig Goldstein 9/10/19 15:10

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Joseph Milians 9/10/19 15:10
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Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Victoria Gabay 9/10/19 15:10
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Bipin Gupte 9/10/19 15:10
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Vikash Sharma 9/10/19 15:11
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Dana Walijeski 9/10/19 15:11
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Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Jenny Falcone 9/10/19 15:22

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. William Doyle 9/10/19 15:22
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Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Warren Dugdale 9/10/19 15:22
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Amanda Zook 9/10/19 15:22
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Samar Timilsina 9/10/19 15:22
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Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Jose Santos 9/10/19 15:22
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Wade Moughrabie 9/10/19 15:22
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Sankar Karuppasamy 9/10/19 15:22
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Don Wood 9/10/19 15:23

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Sonia Garcia 9/10/19 15:23



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Daniel Greenwald 9/10/19 15:23

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Martha Gelnaw 9/10/19 15:24
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Susan Hope 9/10/19 15:41
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Comment Notes Date
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Anthony Benner 9/10/19 15:41

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Timothy Nolan 9/10/19 15:42

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Russell Stouber 9/10/19 15:42
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you! Jacob Laksin 9/10/19 15:42
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Ingrid Scott 9/10/19 15:43
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
Edward Horbacz 9/10/19 15:43
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Nancy Niles 9/10/19 15:43

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Jeffrey SMith 9/10/19 15:43
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Greg Palumbo 9/10/19 15:43
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Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Ga Kouptsova 9/10/19 15:44
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Yasmin Beato 9/10/19 15:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Claire Wang 9/10/19 15:44
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Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Ilene Gates 9/10/19 15:45
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Katherine Peters 9/10/19 15:45

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Prateek Gupta 9/10/19 15:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Vi Ma 9/10/19 15:45

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Jianping Xiong 9/10/19 15:45
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll. After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation. 
James Aulbach 9/10/19 15:45
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Dong Lu 9/10/19 15:46
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Nicole Camacho 9/10/19 15:46
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Raquel Arriola 9/10/19 15:46
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Phil Fraschilla 9/10/19 15:46
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Ashok Narayana 9/10/19 15:46
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Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Larry Decker 9/10/19 15:46

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. RICHARD GEIGER 9/10/19 15:47
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Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Wassim Ibrahim 9/10/19 15:47

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Venkata Dhulipala 9/10/19 15:47
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Man wai Zhu 9/10/19 15:47
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Anna Broitman 9/10/19 15:47
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Sabih Alam 9/10/19 15:47
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Matthew Kurtz 9/10/19 15:48
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Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Tatyana Latypova 9/10/19 15:48
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Catherine Lo 9/10/19 15:48
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Lisa Williams 9/10/19 15:48
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Venkata Addanki 9/10/19 15:48

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Ishita Doshi 9/10/19 15:48
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Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Prateek Bhatt 9/10/19 15:48
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Gary Waclawski 9/10/19 15:49
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Cathleen Decker 9/10/19 15:49
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Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Neha Manaktala 9/10/19 15:49
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Sridhar Tanjore 9/10/19 15:49
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Marcheta Boyd 9/10/19 15:49



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Lauren OBrien 9/10/19 15:50

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. David Decker 9/10/19 15:50
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Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Dave Guo 9/10/19 15:50
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Sundara Ravinutala 9/10/19 15:50
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Navdeep Gadhoke 9/10/19 15:50
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Niveditha Thyagarajan 9/10/19 15:50
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Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Jatinkumar Shah 9/10/19 15:51
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Gabriel Araque 9/10/19 15:51
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Rami Tata 9/10/19 15:51
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Chris Fountoukidis 9/10/19 15:51
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Paresh Mukhi 9/10/19 15:51
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Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you! GANESH KORAMANGALA 9/10/19 15:51
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Sal Masella 9/10/19 15:51
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Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Willie Wu 9/10/19 15:52

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. han gao 9/10/19 15:52
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Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road. I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family. Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit. Nav Runi 9/10/19 15:52

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Nikul Patel 9/10/19 15:52
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Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Priyank Modi 9/10/19 15:52
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. John Tam 9/10/19 15:52
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Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Ivan Ubando 9/10/19 15:52

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders. This will undoubtedly affect my 
family budget for the month. The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop. I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC. I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses. Thank you! Cynthia Howard 9/10/19 15:53
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also reviewing proposals surrounding congestion pricing fees. Depending on the toll 
increase, I may find it more economical to just work from home or only commute into New York City a 
few days a week.
I am against all toll increases! Jeffrey Binder 9/10/19 15:58
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Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Teresa Kohler 9/10/19 15:59
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit. Bunmi Olayanju 9/10/19 15:59
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. MIKE MANILOV 9/10/19 16:02
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. Curt Monday 9/10/19 16:15
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Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses. Suresh Vadhar 9/10/19 17:31
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Kat Latk 9/10/19 17:31
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Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it? 
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses. David Lien 9/10/19 17:32
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again. Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. Rebecca Rajan 9/10/19 17:32
This is ridiculous and unfair to the people who reside on Staten Island. We are constantly high with 
higher fees and cost of living. The cost to travel will sky rocketed. This should be reconsidered. 
Tatiana Arguello 9/10/19 18:23
Audit, reduce expenses, and eliminate waste but don't increase tolls. Tony Rodriguez 9/10/19 20:29
I disagree with the toll increase. I am a Staten Island residents who is struggling financially. I am 
retired and I am on a fixed income. Timothy DeLuca 9/10/19 21:04
I will find it financially burdensome to have the Staten island discount toll of the new Jersey bridges 
go from 3 times a month to 10 times a month. I probably won't go over the bridge at all if I'm required 
to go over 10 times to receive the discount. 9/11/19 21:51
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RE:  Replacing PABT?  Please keep edifice in the same location...Just add floors.  WHY?
Present site is close to NY Times Square AND Theatre District; the Fabric District between 7th and 
8th Ave serves the Fashion Institute of Technology and designers (like myself) from the Tri-State 
areas....Remember NY Fashion Week in Midtown?  Traveling into NY for work, PABT is convenient 
with easy access downstairs to NY subways, as well as a  taxi stand outside on 8th Avenue.)  Please 
Do Not Relocate the Port Authority Bus Terminal. 9/12/19 0:43
I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City. Some of these costs include bus or train fare (or both), tolls already in place, 
subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I hear 
policymakers talking about commuting, we are encouraged to take mass transit, but you are adding 
on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me.
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break. 9/12/19 10:40
PLEASE KEEP THE PATH FARES AND NY/NJ TOLLS HUDSON RIVER CROSSINGS LOWER 
AND STABLE!!!!!  NO FARE HIKES PLS!  ALSO, PLS DO NOT RAISE THE JFK/NEWARK AIR 
TRAINS FEES HIGHER (about at least $6 should be enough) 9/12/19 19:14
As a resident of Staten Island, I feel as though we are constantly at the mercy of the MTA and the 
Port Authority.  The tolls are already outrageous and now you want to raise the tolls and decrease the 
EZ Pass discounts.  Unless you work in NJ and commute everyday, it is highly unlikely that you will 
make 10 trips a month over the bridge to qualify for the proposed discount plan.  As usual Staten 
Islanders bear the brunt of the transportation budget shortfalls of the Port Authority.  Add to the toll 
increase the prospect of the upcoming congestion pricing and as usual the SI middle class gets 
hammered.  I cannot wait to move out of this unaffordable city in the near future. 9/13/19 11:42
The cost of commuting from New Jersey to New York City for work is already too high. This is a 
problem for all working people. The toll hike plan should be cancelled. 9/13/19 12:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Ashok Antala 9/13/19 15:39
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Zankhana Gandhi 9/13/19 15:39
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Ashok Antala 9/13/19 15:39
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Snehaja Mogre 9/13/19 15:40



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Martha Hostetter 9/13/19 15:40

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Tamu Allen 9/13/19 15:40
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Ji Park 9/13/19 15:40



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Shabbib Jaffri 9/13/19 15:41
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Bharat Bansal 9/13/19 15:41
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Divyang Shah 9/13/19 15:41



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  MB Phillips 9/13/19 15:41
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Prabhakar Kanna 9/13/19 15:41

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Sandra Trenholm 9/13/19 15:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Adnan Saeed 9/13/19 15:42
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Tom Brilli 9/13/19 15:42
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  VIJAY KANDULA 9/13/19 15:42



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Winnie Wang 9/13/19 15:42
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Vishal Chadha 9/13/19 15:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Motty Shain 9/13/19 15:43
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Elimelech Michalowitz 9/13/19 15:43
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Mark Jensen 9/13/19 15:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  NICHOLAS MADAMOPOULOS 9/13/19 15:43
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Barry O'Sullivan 9/13/19 15:43



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Ben Fasten 9/13/19 15:44

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Ankit Pate 9/13/19 15:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Abraham Friedrich 9/13/19 15:44
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Devang Shah 9/13/19 15:44



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Muthu Boopathi 9/13/19 15:44
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Gowtham Lnu 9/13/19 15:45
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Sameer Kohli 9/13/19 15:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Chirag Shah 9/13/19 15:45

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Jungmin Jeon 9/13/19 15:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Abraham Lax 9/13/19 15:45
Chairman O'Toole,

I am wholeheartedly against your toll hikes that your agency is looking to impose on bus riders. 
Commuting costs continue to rise and sooner or later it will be more cost effective just to work from 
home. I take the bus for my commute, which as you know is encouraged since it is a form of mass 
transit. Why should I pay more? Increases should be paid by people who take cars, since they are 
not taking mass transit.  Dov Chazanow 9/13/19 15:45
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Aron Gold 9/13/19 15:45



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Deep Si 9/13/19 15:46
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Jamie Learn 9/13/19 15:46
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Miguel Noguera 9/13/19 15:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Umesh Dholakia 9/13/19 15:46
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Israel Gold 9/13/19 15:46
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  NARESH SHAH 9/13/19 15:46



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Lafiya Watson 9/13/19 15:47
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Shimon Liebermann 9/13/19 15:47
Chairman O'Toole,

I am totally against the toll increases. This area is surrounded by toll roads and I am tired of it. I take 
the bus to keep my work commuting costs down and this idea does not help. On top of that, 
policymakers are also  reviewing proposals surrounding congestion pricing fees. Depending on the 
toll increase, I may find it more economical to just work from home or only commute into New York 
City a few days a week. 
I am against all toll increases!  Saul Smith 9/13/19 15:47



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Rama Katta 9/13/19 15:47
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Rajesh Balakrishnan 9/13/19 15:47
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Brad Ohlmuller 9/13/19 15:48



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
David B Smith 9/13/19 15:48
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Bin Sun 9/13/19 15:48
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Betty Lin 9/13/19 15:48



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Lizet Cardinoza 9/13/19 15:48
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Ed De Jesus 9/13/19 15:49
Please see the attached word document with MTBOT's comments. Attachment 9/13/19 15:49



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Eli Treitel 9/13/19 15:49
Please see the attached word document with MTBOT's comments. Attachment 9/13/19 15:49
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Yolanda Pastrana 9/13/19 15:49
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  David Luban 9/13/19 15:49



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Vinodh Ramsubramanian 9/13/19 15:49

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Rose Douglas 9/13/19 15:50



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Jerry Mercadante 9/13/19 15:50

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Bernadette Mutirende 9/13/19 15:50



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Nathaniel Janoff 9/13/19 15:50
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Danielle Sadicario 9/13/19 15:50



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Peter Gardiner 9/13/19 15:50
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Thomas Beebe 9/13/19 15:51
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Pierre Colin 9/13/19 15:51



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Rubi Olivares 9/13/19 15:51
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Suresh Gopalakrishnan 9/13/19 15:51



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

I saw that you are looking to raise the tolls and I wanted to express my strong opinion against it. I am 
a commuter and as you know your toll hike will likely come out of my pocket in some fashion. I 
choose to take a bus from New York City out of concern for the environment and to reduce 
congestion on the road.  I also find it is easier for me to get around the city without using a car. I also 
find public transportation to be more cost effective for me and my family.  Clearly, my motives are 
genuine and what we all feel is the right way to commute. So my question to you is, "why are 
commuters being punished for doing the right thing?".
I say "NO" to the toll hikes and you trying to get more money off the backs of commuters who use 
mass transit.  Peter Jensen 9/13/19 15:52
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Andrea Kelly 9/13/19 15:52



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Debra Coyle 9/13/19 15:52
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  John Robles 9/13/19 15:52
Chairman O'Toole,

I oppose your proposal to raise toll rates on buses entering New York City. I commute daily into NYC 
and it already costs me an "arm and leg" just to get to and from work. Why are you adding to it?  
Buses should be discounted or better yet, free, since they take cars off the road. Please reconsider 
your proposal and, if you must raise tolls, raise the tolls on individual cars rather than sensible mass 
transit options such as buses.  Sahirah Dixon 9/13/19 15:52



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I have learned that the Port Authority of New York and New Jersey has proposed a toll increase that 
will apply to buses entering NYC from New Jersey. As a commuter and someone that uses public 
transportation, I strongly oppose such an increase.

An effective public transportation system is beneficial, both environmentally and economically. The 
use of buses leads to fewer cars on the road which in turn, leads to a reduction in traffic congestion 
and reduced air pollution. Increasing the tolls on buses will continue to drive up the costs for us and, 
in many cases, disincentive their use. Fewer bus riders means more vehicular congestion, and longer 
commute times and a reduced environmental benefit.

The Port Authority should focus on encouraging the use of our public transportation systems, such as 
buses, rather than increasing their cost and driving people away. Please reconsider your proposal to 
increase tolls for buses.  Edward Garcia 9/13/19 15:52
Chairman O'Toole,

I am writing to express my strong opinion against the proposed toll hike you are putting on 
commuters. We have long, strenuous daily commutes and incur a significant cost traveling to and 
from New York City (NYC). Some of these costs include bus or train fare (or both), tolls already in 
place, subway or bus fare in NYC, and now I hear that you want to raise the tolls again.  Whenever, I 
hear policymakers talking about commuting, we are encouraged to take mass transit, but you are 
adding on costs to the people heading your requests by raising tolls. Also, hearing the debate about 
congestion pricing concerns me. 
I would hope that when making your final decision on this toll hike you consider giving commuters 
who use mass transit, as you and others have encouraged us to do, a break.  Debora Eiden 9/13/19 15:53



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date
Chairman O'Toole,

According to media reports, your agency is in the middle of a review of toll.  After reviewing your 
proposal, I noticed that cars are being treated differently with the percentage increase than buses. I 
take the bus, which to me, is common sense since buses can transport more people. Cars create 
more congestion and as such, the toll hikes should apply to cars instead of mass transportation.  
Monica Beaky 9/13/19 15:54
This proposal to hike our tolls is unacceptable and downright insulting.  Unelected bureaucrats seem 
to think motorists are their piggy banks to fund budget gaps and infrastructure projects all over the 
region while our own roads are crumbling. We wonâ€™t stand for it.  Also consider that other tolling 
authorities who give EZpass discounts regardless of state of residence, will now be provoked to 
retaliate against NY-NJ motorists by eliminating EZpass discounts.  This is a serious breach of 
established policy - the discount is for using EZpass, not for living in a certain state. 9/13/19 16:33
Please see attached file containing Comments from Rasier-NY, LLC and Uber USA. Attachment 9/13/19 17:03

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Steven Reilly 9/13/19 18:21



Comments for Proposed Changes in Tolls, Fares Fees and Proposed Changes to the 2017-2026 Capital Plan As of 9/14/2019

Comment Notes Date

Chairman O'Toole,

I am a commuter and I am tired of having to pay to do the right thing. Taking the bus to NYC daily 
can be stressful and time consuming as well as costly (bus tickets, MTA bus/subway tickets once in 
New York City and parking fees, etc.) for me and many of my fellow commuters. This additional toll 
hike will most likely increase those costs on me and other riders.  This will undoubtedly affect my 
family budget for the month.  The thought of a toll hike and then a congestion pricing fee that I hear in 
the news makes me wonder when the fees will stop.  I currently use public transportation, specifically 
the bus, to avoid taking my car into NYC.  I now must ask, "at what cost?"
I would ask that you and your committee avoid placing further financial burden on commuters by not 
increasing the tolls on buses.

Thank you!  Grace Im 9/13/19 18:21
Please see comments in the attached file. Thank you. Attachment 9/13/19 18:48



 
 

 

Date:  July 22, 2019 

 

RE: Biennial reassessment - PANYNJ 2017-2026 Capital Plan  

 

 

New York State Laborers Employment Cooperation and Education Trust (NYS LECET) 

is a labor management organization representing over 40,000 members, twenty- four 

local unions and a number of affiliated contractors. We work statewide with numerous 

stakeholders to promote investment in economic development, transportation and utility 

infrastructure. 

 

We are here today to express our support for your long-term capital plan and the 

proposed 2019 revisions. 

 

We believe that one of the most important capital responsibilities the PANYNJ has is to 

ensure that strategic infrastructure investments are made to better the lives of our region’s 

residents and to improve our regional economy. Clearly, the PANYNJ overall capital 

plan for $37 billion over 7 years and the proposed new revisions do this. They will: 

 

- Increase funding for JFK and Newark Airport Terminal One and provide planning 

funds for Newark Terminal Two 

- Recommend new funding for a PATH Improvement Plan and a new Airtrain for 

Newark Airport  

- Create new infrastructure for electric vehicles. 

 

Thousands of construction jobs and many new permanent jobs will be created by this 

plan while continuing support for growth in our region. 

 

We urge that this new revised capital plan be approved. Thank you for your consideration 

and support. 

 
 
 
 



   

 

 

 

 

 

 

 

July 22, 2019 

 

RE: Biennial reassessment - PANYNJ 2017-2026 Capital Plan  

 

The Greater New York Laborers-Employers Cooperation and Education Trust (GNY 

LECET) is a jointly managed trust fund of the Mason Tenders District Council of Greater 

New York representing 17,000 members and 1,200 signatory contractors. We work with 

numerous stakeholders to promote investment in economic development, transportation 

and infrastructure. 

 

We are here today to express our support for the Port Authority’s long-term capital plan 

and the proposed 2019 revisions. 

 

We believe that one of the most important capital responsibilities the PANYNJ has is to 

ensure that strategic infrastructure investments are made to better the lives of our region’s 

residents and to improve our regional economy. Clearly, the PANYNJ overall capital 

plan for $37 billion over 7 years and the proposed new revisions do this. They will: 

 

- Increase funding for JFK and Newark Airport Terminal One and provide planning 

funds for Newark Terminal Two 

- Recommend new funding for a PATH Improvement Plan and a new Airtrain for 

Newark Airport  

- Create new infrastructure for electric vehicles. 

 

Thousands of construction jobs and many new permanent jobs will be created by this 

plan while continuing to support growth in our region. 

 

We urge that this new revised capital plan be approved. Thank you for your consideration 

and support. 

 
 
 
 



Regional Plan Association Testimony on Port Authority 
Fare and Toll Increases 

July 17, 2019 

Good morning, I am Nat Bottigheimer, NJ Director at Regional Plan Association.  

Investing in our regional transportation system is essential for those who live and work 
in the New York region and to support continued economic growth.  

Regional Plan Association supports the Port Authority’s recently announced 

amendments to its capital plan to build transit links to our airports, which will benefit 
both drivers and transit riders. 

While nobody ever wants to pay more, toll increases on our congested tunnels and 
bridges are necessary to generate investment in our infrastructure systems and 
maintain regional competitiveness. 

It’s more important than ever to reduce carbon emissions and to fund critical trans-
Hudson projects including Gateway, PATH, and the Port Authority bus terminal. RPA 
strongly supports the Port Authority in taking these steps. 

The fare and toll increases will allow the following projects to move forward: 

• New PATH Improvement Plan which would allow increased capacity on the Newark-WTC 

line by 40 percent and all other lines by 20 percent by 2022. This is vital as population 
growth continues in Jersey City and its neighbors, and as other cross Hudson transit 
options become increasingly unreliable 

• Electric vehicle infrastructure, which would allow investment in public electric charging 
stations and the conversion of PA shuttle buses to all electric fleets.  

• Planning for a new Terminal Two at Newark Airport 

• Construction of new AirTrains at Newark Airport and LaGuardia Airport; AND 

• Improvements to JFK Redevelopment and Newark’s Terminal One 

RPA has the following recommendations as you continue this dialogue: 

Apply drop off fees more broadly and consider fees consistent with Airtrain 
fees 



RPA has long advocated for drop-off and pick-up charges to pay for these investments. 
We applaud the Port Authority for their proposal to join other major airports around the 

country in doing this. 

We also urge consideration of higher vehicle drop off fees, so transit and auto trips to 
the airport are equalized. Under the current proposal, drop off fees are $4.00, and 

Airtrain fares will be $7.75. Also, pooled for hire trips should be encouraged, so we 
recommend drop-off fees be instituted per vehicle rather than per passenger. 

Further, RPA supports drop off fees on all vehicles to help pay for needed investments, 
including private automobiles.  

To support this, the Port Authority should document all the expenses associated with 

airport auto access, including: 

• Port Authority Police and traffic operations 

• Snow removal 

• Roadway repairs  

• Stormwater drain maintenance; and  

• Carrying cost of capital investment in roads 

Ensure the Airtrain replacement at Newark Airport benefits Newark residents 

Because its construction was funded with Passenger Facility Charges, the Newark 
Airport Rail station is not accessible to members of the public - only to those accessing 
the airport for travel or for airport workers. 

This lack of access prevents the airport rail station area from providing support services 
to the aviation community, such as hotel and convention space, and other aviation 
support services that could be a simple AirTrain trip away from Newark’s terminals. 

The inaccessibility of the airport rail station denies the City of Newark a useful economic 
development opportunity, denies Newark Airport users a potentially valuable amenity, 

and prevents area residents from taking advantage of new employment opportunities in 
the heart of their community. 

RPA recommends that as part of the planned AirTrain rebuilding program, the PA 

reconstruct the AirTrain Rail Station to make land along Frelinghuysen Avenue directly 
accessible, and to work with property owners in the rail station area as sellers, 



partners, or stakeholders so that rebuilding of the AirTrain provides not just reliable 
terminal access from the rail station, but from south Newark as well. 

Because airport pick-up and drop-off charges and AirTrain ticket revenue are not 
restricted as PFCs are, these could be used to fund AirTrain and AirTrain rebuilding and 
open the station to public access. 

Land owners along Frelinghuysen Avenue whose property values would increase as a 
result of having new, direct airport access could also contribute to AirTrain rebuilding 

funding.  

Ensure PATH extension project moves forward and brings benefits to Newark 
residents 

Right now there is $1.7.billion in the capital program for the PATH train to be extended 
to Newark Airport. RPA has been working with the City of Newark and local 
stakeholders to develop a community based vision for the area around the future PATH 

station. We strongly support this project and believe it will bring not only enhanced 
airport access but better mobility and community development opportunities to 
Newark’s South Ward.  

Ensure Terminal Two Redevelopment Allows for Future Expansion of Airport 
Capacity 

Expanding Newark Airport’s capacity to accommodate more flight operations and 
passengers is an important foundation of ongoing regional economic strength. 

As the Port Authority begins planning for reinvestment in Terminal Two, the PA should 

consider how the rebuilt terminal’s footprint will affect the potential to add a third 
runway on the 4-22 alignment. 

With regional air passenger volumes projected by RPA to grow from their recent level of 
125 million per year to at least 200 million annually by 2060 -- and with recent Port 
Authority forecasts envisioning 175 million passengers a year by 2033 -- it is critical 

that planned Terminal improvements be consistent with a publically articulated program 
of airport capacity expansion. 

RPA requests the Port Authority to fund as part of the Terminal Two rebuilding program 

a detailed analysis showing how Terminal improvements are consistent with, and do not 
preclude, the potential to expand airport capacity that would support forecast levels of 
passenger growth, including a potential new runway that may be needed for that 

purpose.   

Ensure Terminal Two Redevelopment allows Airport Headhouse to be moved to 
Northeast Corridor Station  



The Terminal Two rebuilding program should support a migration of airport 
“headhouse” operations -- such as ground access, baggage pick up and drop off, & 

security -- from the middle of the airfield, where they are presently located, to a new, 
state-of-the-art facility serving all Newark Airport terminals that is co-located with a 
new, higher-capacity Newark Airport rail station that leverages the airport’s unique 

access to the Northeast Corridor.  

Consider two-way tolling at Hudson Crossings as congestion pricing is implemented in 
NYC 

NYC is poised to implement congestion pricing in early 2021. As such, RPA has 
evaluated options and found that two way tolling at all crossings coming into Manhattan 

would deliver the greater mobility benefits. We urge the Port to work with the MTA to 
rationalize the region’s tolling structure, to discourage people to drive farther distances 
to seek cheapest routes (e.g. “toll shopping”).  

Ensure Gateway Tunnel and PABT move forward in new capital program 

The Gateway Tunnel and Port Authority Bus Terminal are critical elements of a regional 
economy that links northern New Jersey’s workforce with employment opportunities in 

New York City and vice versa. RPA supports the PA continuing to prioritize these 
regionally critical projects. 

 





 

Can stop revenue loss and prevent PA image 
 

I am Vinod varghese working as Supervisor with ABM Parking services at JFK. 

Since last one week, after new parking system implemented in Yello and Red lot,  I have seen ‘lot of 
bleeding’ daily  . I found this because of the following reasons and can be reduced or stoped 

1. Non-functioning of  “new exit lane causes rush in other lane. 
 

2.  Due to implementation of hand held credit card swipe machine (it takes more time than 
stipulated) 
 

3. In parking lots where new system implemented, there , if patron/customer comes to 
cashier/unmanned lane for exit , he/she has to do the following : 
 
 
a. When customer with new ticket has to enter in manned  booth, (when new system is 

down or patron come to cashier lane ) every time cashier has to get approval of lost 
ticket , either from control room or Supervisor ( approximate time taken between 1-4 
minutes) 

b. After getting lost ticket approval cashier has to take approval for “new date and time 
entry” (that too take approximately  between 1-4 minutes) 

c. Every time Cashier/Supervisor has to use hand held credit card  machine and get patrons 
signature (average 2 to 4 minute) 
 
By doing all these, cashier need average 2-4 minute for one car. This causes chaos in lot. 
Secondly what I observed was, some taxi guys (mostly illegal taxies) utilise  this situation 
and started honk the horn, their partners on other vehicle also starts to honk and 
general public joins with them.  After this definitely some people starting shouting and 
abusing us. Which leads our panic call to ABM control room and further call to your 
office for ‘bleeding’ permission. 

 

I am sure due to this , there is a major  revenue loos for Port Authority as well as , bad impression 
about PA’s new traffic system.  Further it demoralise our(ABM staff)  spirit too. 

I have few suggestions based on my previous knowledge and experience in IT implementation  field. 

 

1. If we make some changes in software like :  
a. Eliminate approval for ‘lost claim’ and time edit.  – By doing  this we can eliminate 1 

minute . (we can restrict this for yellow or red lot only by writing few lines in 
programmes, like when cashier go for lost claim entry , one menu for asking which lot?, 
if it is yellow lot and red lot , then only it allow without approval, else need approval as 
usual). 
 



b. Secondly instead of new credit card machine system, if we can manually enter 
credit/debit card number and details in payment window,(as we do earlier when card 
fail to read in machine due to poor or unreadable magnetic strip)  can save maximum 
time. (2 minute). 

 

 

By this way we can save 3 mint means within 1 minute one cashier can free a patron from 
lot and by this we can avoid this big loss of revenue as well as great embracement for all. 

Now it is only in two lots and, PA is going to implement in all lots within one year. If we can make 
these changes , we can save revenue and PA reputations. 

 

Really it is giving immense mental pressure for both cashiers and Supervisors (of course those all 
related with this functions) working lots these days. 

 

Sincerely 

 

Vinod varghese 

 

 
 
 

 

 







 
  
 August 28, 2019 
Public Hearing Comments 
4 World Trade Center 
150 Greenwich St, 23rd Floor 
New York, NY 10007 
 
Dear Port Authority Board of Commissioners: 

On behalf of the New Jersey and New York Chapters of the National Motorists 
Association (NMA), this letter provides our comments in opposition to the proposed 
increase in bridge and tunnel tolls.  As the head of the New Jersey Chapter since 1988, I 
have actively participated in the process for every past toll increase proposal and 
maintain records and good recollections about the past debates and controversies.   

This time around, the proposal for increases in bridge and tunnel tolls can best be 
summarized as near-term revenue growth with little transparency, ignoring future impacts 
and missing integration opportunities for service improvements.  It seems the Port 
Authority is seeking to capitalize on immediate and future revenue increases from 
motorists via inflation-based adjustments without regard for the impact on your 
relationship with motorists or the impact of the future implementation of all-electronic 
tolling.  Our comments will address these issues.   

Inflation-Based Toll Increases 

The 6% increase for the cash toll does equate to an actual average inflation rate of 2.25% 
per year from 2016 through 2019 according to the Bureau of Labor Statistics consumer 
price index.  But the 12% increase of the off-peak E-ZPass toll is double the cash rate 
change and certainly not in line with inflation as a result of the misguided reason for the 
E-ZPass toll change.   

In less than 10 years, off-peak E-ZPass rates will have increased by almost 60%.  That’s 
mostly attributed to the exorbitant and non-transparent four annual increases experienced 
from 2012 to 2015.  If you factor just inflation from 2011 to 2020, the off-peak rate 
would still be less than $9 instead of the proposed $11.75.   

Increasing tolls automatically based on inflation, now or in the future, appears to take the 
critical due diligence by the public and the Port Authority out of the loop and calls into 
question both the appropriateness and fairness of toll charges.  The public is still reeling 
from the last set of increases and, while there have been improvements in governance, the 
Port Authority hasn’t yet earned the public’s trust to bypass scrutiny of toll charge 
changes.  

The tunnels, bridges and terminals also appear to be operating with a margin.  According 
to the projected 2019 Port Authority budget, tunnels, bridges and terminals are operating 
with over $300 million in free cash flow.  So why are motorists being asked to pay more, 
especially with no changes to the $10 billion Tunnels, Bridges & Terminals Capital Plan?  
Similarly, traffic volume on the facilities have continually increased since the last toll 
increase while service performance has not improved and, in some cases, deteriorated.  
Should motorists pay more for poorer service?   



Limiting E-ZPass Toll Discounts to NY and NJ Accounts 

The proposal to follow the often-greedy path of other tolling agencies in the region and 
beyond to limit E-ZPass toll discounts to users registered with a New York or New Jersey 
E-ZPass Customer Service Center account is short-sighted on several counts.   

First, the Port Authority earned its long-established leadership role in electronic tolling 
by providing all E-ZPass users the same applicable E-ZPass rates to satisfy customer 
expectations and fairness for all motorists.  If this practice changes, a non-NY/NJ E-
ZPass commuter would pay up to 52% more under the proposal for each trip over the 
George Washington Bridge!  This would be an extremely unfair practice that unjustly 
targets out-of-state motorists.   

Second, the future implementation of all-electronic tolling – via plate capture and toll by 
mail – will be fraught with problems given the track record of every other 
implementation in New York.  We expect the Port Authority’s implementation to be 
somewhat better by virtue of its experience and the nature of the facilities, but problems 
will be inevitable.   

A key mitigation to these problems is to further maximize the number of motorists using 
E-ZPass by maintaining the same applicable E-ZPass rates for all users instead of 
charging non-NY/NJ E-ZPass users more.  Enhanced E-ZPass revenue would replace the 
otherwise lost revenue from plates that can’t be read or later identified and the costs of 
collecting unpaid mailed bills.  The George Washington Bridge, that is part of the I-95 
corridor used by millions, carries substantial non-commuter traffic.  Effective E-ZPass 
pricing would justify reluctant motorists to adopt E-ZPass use both within and outside the 
region.   

Carpool Discount Program 

The carpool discount program should not be discontinued, and more should be done to 
promote and support it.  The program provides a great incentive for motorists to travel 
with others and reduce the overall number of cars using Authority facilities and feeder 
roads and highways, thereby providing better service to those who can’t carpool and must 
pay more.   

The Port Authority should be facilitating safe ways to accommodate this practice (e.g., 
physical infrastructure and an app) and should not even consider discontinuing the 
program until after all-electronic tolling is implemented.  For that matter, the Authority 
should find an innovative way to detect carpools with all-electronic tolling to charge the 
incentive rate.  And even a manual means for detection would be worth doing while 
working to develop an automated method.   

Future Impact of Congestion Pricing 

The Port Authority will be placed in an uncomfortable position with the upcoming 
implementation of congestion pricing in Manhattan.  Aside from any technical 
contributions to support crediting the toll for a congestion charge, political battles will 
ensue with the Authority literally stuck in the middle.  More demands may be directed to 
the Authority that could impact its mission.  While New York City is no longer motorist 
friendly, the Port Authority is supposed to be given the bridges and tunnels service motor 
vehicles after collecting a toll to enter NYC!   



Recommendations 

Given our comments, the NMA recommends the Port Authority:  

 Provide a transparent financial basis for maintaining or increasing bridge and 
tunnel tolls and propose changes in line with that basis.  If inflation is a factor, 
show it in detailed financial documents made publicly available.  Then go through 
the standard public proposal process to justify the change.  No automatic inflation 
adjustments.   

 Maintain applicable E-ZPass rates for all users regardless of where their E-ZPass 
account is registered.  Changes to E-ZPass rates should also be made on a 
transparent financial basis as described above.  Take advantage of this long-
standing E-ZPass rate policy to better integrate the introduction of all-electronic 
tolling.   

 Keep, market, grow and enhance the carpool discount program.  Innovate to 
create the physical and virtual infrastructure to better implement the program.   

Across all the major categories of capital plan expenditure (Aviation, TB&T, PATH, Port 
and WTC), the motoring public, as a consumer of your services, is one of the two major 
stakeholders.  The Port Authority must pay more attention to the needs and expectations 
of this segment and not assume they are just a nuisance to deal with or powerless to 
impact Authority policies directed at them.  A good start is adopting our 
recommendations.  You can be sure we will be sharing our views with those that oversee 
the actions of the Board of Commissioners.   

I would be happy to further discuss any aspect of our comments and recommendations 
during your deliberations and am reachable at the contact information in the letterhead.  
Thank you for your consideration.   

 

 Sincerely, 
  
 /s/ Stephen G. Carrellas 
 
 Stephen G. Carrellas, P.E. 
 Director of Government and Public Affairs 

























 

 

 

 

 

 

 

 

 

 

All other comments 



Regarding the proposed toll changes: There should not be a commuter program for the Staten Island 

Bridges. It is not the Port Authority's role to incent driving more frequently or favor commuters versus 

other travelers. Making the requirement 10 trips is completely wrongheaded. This program should 

apply to every trip or it should apply to none. PATH does not have such a program, and the obscure 

AirTrain multi-trip program both does not have the negative externalities of encouraging driving, and 

requires paying a fee in advance. A driver who takes 2 trips now over the Goethals Bridge may as well 

make a third. This is a dumb policy from an environmental and financial standpoint. 

Regarding the capital program proposals: 

Besides the pathetically unambitious initiative to expand the Newark-WTC PATH to 9 cars- which you 

pledged to do years ago anyway, you failed to take much cheaper steps, like keeping all entrances to 

stations open at all times, ordering open gangway, modern, and lighter cars. Your track record is not 

encouraging. In 2017 you ordered more PA-5 subway cars at twice the price per car as the original 

order in 2011. Also, 9 car trainsets ensure incompatibility and because trains cannot be separated in 

even-sized units, they are that much less interchangable. 9 car trains are also incompatible with the 

short trains on the 33rd Street line you must run because of your failure to use Sandy recovery money 

to extend those stations while you were working on them anyway. Expand to 10 cars or don't bother, 

order better trains, reduce your vastly excessive staffing, increase service to an "as fast as possible" 

schedule, and keep fares the same. 

You propose spending $2B on a Newark AirTrain on already existing right of way, which runs barely 

over a mile. This is surely the highest cost per mile for any train in world history. Nothing else is 

comparable. Whoever signed off on this should resign from the industry. 

The famously terrible proposed La Guardia AirTrain, the train that runs backwards, would not help 

almost anyone from New York City use transit to the airport, and doesn't even help most suburbanites 

(except those on the Port Washington LIRR line, but even then that train runs so infrequently that it's 

also pretty useless for them). Now it has the incredible feature of managing to cost even more money 

than before, also $2B+ and growing. As bad as the Newark AirTrain proposal is, I have never seen any 

argument for this train being built at any price. It's a complete waste of money and everyone knows it. 

That leaves JFK and Newark terminal redevelopments driving the other major costs- I do not have 

opinions about what your actual plan is but I will generally note that good facilities do not fix 

profoundly bad management. Bad management would include, say, not running existing AirTrains at 

high frequency all day, having no information on how to get to public transit except via the infrequent 

AirTrains, ghettoizing buses in a deliberately inaccessible area near Terminal 5 in JFK, or in a 

dangerous-to-reach second set of lanes in Newark, and ensuring that motorists are constantly blocking 

the rights of way in all the airports while your cops making six figures halfheartedly shoo them out 

periodically, returning them to the endless gyres of traffic, or perhaps to idling on the shoulder of the 

airport roads, obstructing traffic generally. 

That leaves $50M for electric vehicle charging infrastructure, which is probably fine, except it reveals 

the total bankruptcy of spending $2B on the AirTrains when it just replicates what an electric bus-
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September 3, 2019 

 

Mr. Kevin O’Toole, Chairman 

Mr. Rick Cotton, Executive Director 

Commissioners, Port Authority of New York and New Jersey 

4 World Trade Center 

150 Greenwich Street 

New York, NY 10007 

 

 I respectfully submit the comments below on behalf of the Bus Association of New 

Jersey. 

 

 The Bus Association of New Jersey calls on the Port Authority of New York and 

New Jersey to reject a toll increase on motor buses and instead to pursue a toll structure 

that supports greater use of mass transit, reduces carbon emissions and in general takes a 

twenty-first century approach to climate and transportation policy. Rather than increase 

tolls on buses at an unprecedented rate, the PANYNJ should instead reduce bus tolls to 

encourage commuters and visitors to New York City to leave their cars at home. 

 

  Private bus operations account for approximately 25% of the scheduled bus 

transportation in our state.  We are private providers of public transportation. 

Unfortunately, it’s our passengers – New Jersey residents and taxpayers –  who bear the 

brunt of measures that increase the already steep cost of operating a bus.  Ever-increasing 

costs result in higher fares, and in some cases potentially a loss of service if a route 

becomes uneconomical to operate. 

 

 The proposed toll increase will raise tolls on buses to $14 in 2020 and then to $21 

by 2026. That startling increase is in sharp contrast with past practice. We have examined 

the toll structure from 2001 to 2026 as projected under the proposed toll increase. A 

comparison of Class 1 vehicles (cars) traveling at peak hours and using EZ Pass with 

Class 8 vehicles (buses) also traveling at peak and also using EZ Pass yields the 

following conclusions: 

 

 

 



 

 

 

• In 2001 and 2007, the toll for buses was about half of that for a car (54% and 

50%). With the increase in 2011, it went up to about 100%, that is, roughly equal 

to cars.  And if one assumes a 2.5% inflation index for auto tolls going forward, 

and compares that to the proposed larger toll increases for buses, by 2026 the toll 

for a bus is estimated to be 135% of that for a passenger car. 

 

• Again, if one assumes a 2.5% inflation index for cars going forward, then the 

2026 toll for cars is estimated to be about 311% of the 2001 toll for cars – the 

2026 toll will be about three times that of 2001. But the 2026 toll for buses will 

be 778% of, or almost eight times, that of 2001.  That moves our region in 

precisely in the wrong direction, disincentivizing the use of mass transit rather 

than rewarding it. 

 

 Particularly perplexing is the fact that tolls on buses will be higher at peak periods 

than during off-peak periods. While that differential makes sense for private passenger 

automobiles and trucks, it’s simply defies logic to attach a disincentive for a bus to 

operate at peak periods. At no time in the past was a penalty proposed for buses at peak 

periods. It’s at peak times when we need buses most. 

 

 For the reasons stated above, the Port Authority should adopt a forward-thinking 

policy of reducing, rather than increasing, tolls on buses. Thank you for your 

consideration of our views. 

 

        Sincerely yours, 

 

        Carol R.Katz 
 

        Carol R. Katz 

 



 

 
Michael J. Cusick 
Assemblymember  

63rd District 
Richmond County 

 
New York State  

Assembly 

Chairman 
Committee on Energy 

 
Committee Member  

Governmental Employees 
Higher Education 
Veterans’ Affairs 
Ways and Means 

 
September 6, 2019 

 
Rick Cotton 
Executive Director 
The Port Authority of New York and New Jersey 
4 World Trade Center 
150 Greenwich Street  
New York NY 10007 
 
To Mr. Cotton,  
 

Thank you for conducting an additional public hearing on the toll hike plan to allow 
Staten Islanders to be heard. After last night’s hearing, it has been made clear that any increase 
will be a hardship to Staten Islanders. We write to encourage the Bridge and Port Authority of 
New York and New Jersey to reject the proposed toll increases for bridges leading to and from 
Staten Island. Further, it is imperative to hold the current Staten Island Bridges Plan at the same 
rate for drivers who make at least three Island-bound trips each month as the proposal to 
increase the per-month-trip requirement to 10 would have a significant negative impact on 
residents who must commute for work or familial obligations.  
 

Our constituents are rightly concerned about the proposal and we have heard from 
hundreds of hard working folks who have come to rely upon to Bridges Plan first established by 
Governor Andrew Cuomo in 2012 with the support of representatives from Staten Island.  
 

As Island residents, our constituents are squeezed between tolls over the Narrows and 
over the Arthur Kill when they wish to leave for work, family, or entertainment. Since 2012, 
we’ve seen four toll increases which have made life more expensive for Staten Islanders who 
are funding billions in Port Authority projects. Under the proposed regimen, Islanders who cross 
nine times would see an astonishing 120 percent toll increase over what they pay today.  
 

 
 

 
Albany Office: Legislative Office Building, Room 724, Albany NY, 12248 - (518) 455-5526 

District Office: 1911 Richmond Avenue, Staten Island NY, 10314 - (718) 370-1384 
cusickm@nyassembly.gov 



We believe it is common sense to preserve the Bridges Plan as is, recognizing, as did 
Governor Cuomo, former New Jersey Governor Christie, and the Port Authority, the financial 
hardship for Staten Island residents. 
 

We look forward to continuing this discussion,  
 

Sincerely, 

  
Michael J. Cusick Max Rose  
Member of Assembly U.S. Congressmember, NY-11 

 
 

 
Diane Savino Andrew Lanza 
New York State Senator New York State Senator 
 

 
James Oddo 
Borough President 
Staten Island 

 
 

 
 

 
Albany Office: Legislative Office Building, Room 724, Albany NY, 12248 - (518) 455-5526 

District Office: 1911 Richmond Avenue, Staten Island NY, 10314 - (718) 370-1384 
cusickm@nyassembly.gov 
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